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tHe wHeelS 
of induStry
One of the questions that the Chamber is asked is 
“where is the money”?  This issue gives some clues 
with details of a voucher scheme for businesses 
that contributes towards the cost of superfast 
broadband.  The scheme disproves the saying that if 
something looks too good to be true, it probably is - 
take a look for yourselves.

Recent surveys and meetings show that confi dence 
in the business community continues to grow and 
it’s becoming diffi  cult to fi ll some roles.  In fact skills 
are the key topic at nearly every business meeting 
I’ve attended in the last few months.  The Chamber 
is going to look in more detail at the gaps, which will 
involve talking to businesses on an individual basis.

In York & North Yorkshire a Leadership Group has 
been formed, bringing together business people 
from companies of a variety of size and sector and 
it is looking at priorities in that part of the Chamber 
patch. You’ll fi nd a report later in this issue.

Yorkshire’s hosting of the Tour de France Grand 
Depart earlier this month was a wonderful success, 
showcasing what we can off er not only to tourists, 
but also to investors.  We have already experienced 
a more positive feel about our region as a result, 
and didn’t the crowds come out in force to welcome 
everyone – riders, organisers and foreign visitors?!

If the cycling bug hits you, try Copenhagen, which 
is outstanding in my view as a city that puts cyclists 
before motorists and you can now fl y there direct 
from Leeds Bradford Airport.  

Sandy Needham
Chief Executive, 
West & North Yorkshire Chamber of Commerce 
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Welcome to 
the ultimate 
business 
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here to 
help you 
grow your 
business.

AcHieve eXport 
SucceSS
Many businesses we work with don’t set out to 
become exporters, sometimes it just happens.  
For example when an enquiry comes over 
your website, this can sometimes provide an 
opportunity to enter a new market, but you have 
to do your homework and assess the potential. 
Developing an international business requires 
commitment and demands extra resource. We 
work in partnership with businesses to help provide 
that extra resource, we want you to succeed and 
we want to be part of your success story. 

Exporting, like many aspects of business, is 
changing. Cheaper and easier air travel, online 
trading and the growth of social media are 
contributing to this change.  Along with getting 
a corporate identity and a website, exporting is 
now among the fi rst activities which even start-
up businesses want to do. There’s not as much 
fi nancial help available but general export support 
has been cranked-up and the bar set higher. Much 
of this help is becoming increasingly sophisticated 
as the establishment of reciprocal organisations 
overseas enable us to gain a better understanding 
of the cultures and aspirations of countries such as 
China and Russia, which were veiled in secrecy until 
a few decades ago. 

We hope you enjoy reading our special top tips 
feature and that it takes you a little closer to 
developing an export plan if you don’t already have 
one. 

tim Bailey
international trade director
chamber international
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Thorite, the UK’s 
biggest independent 
supplier of industrial 
compressed air, 
pneumatics, vacuum 
and process solutions 
recently rebranded. 

The exercise spelt out 
each of the diff erences 
the company has 
worked hard to perfect 
throughout its 164 year 
history.

Every item within the 
Thorite rebranding is 
completed with two 
very signifi cant words - 
‘we’re diff erent’.

Acorn Stairlifts, the Steeton-based 
stairlift manufacturer, raised over 
£12,000 for the Sue Ryder Manorlands 
hospice in Oxenhope – almost 
doubling its total from last year. 

Dave Belmont, company secretary at 
Acorn, said: “We have worked closely 
with Manorlands for over three years. 
We are proud to show our continued 
support through money-raising 
events such as the Keighley Big 10K.”

A pop At tHe top Spot
Poppy Red was short-listed for the Drapers 
Footwear and Accessories Awards in the category of 
‘Independent Footwear Retailer of the Year’ in May.

Helen took on the business just under three years ago.  
Already a business owner with a small engineering 
fi rm in Bradford, she already understands the 
importance of building up good relationships. Since 
taking over, turnover has increased year-on-year with 
online sales on the rise.  Helen’s daughter Jenny is a 
part owner in the business which also now employs 
two part-time staff , two casual workers and a full time 
apprentice.

All BrAnd new 
Brand My Clothing Ltd 
recently celebrated its 
fi rst anniversary with 
the launch of a new 
e-commerce website.

Baljit Rai, owner and MD 
said:  “I started my own 
company just over a year 
ago. When I fi rst set up 
it was just me and one 
member of staff  but that 
soon increased to fi ve 
and I have plans to take 
on another fi ve in the 
next 12 months.  

“The investment in a 
new website is vital as it 
will help clients obtain 
instant quotes, upload 
artwork, pay online and 
track the process of their 
order. ”

new cHief At tHe 
top
The new group 
chief executive of the 
Bradford College Group 
has been announced 
with Andy Welsh 
confi rmed as taking up 
the role.

Andy, who will take 
up the appointment in 
August this year, said:  
"I am very excited. The 
College and Group both 
have a fantastic future 
ahead of them."

leAding ligHtS
The University of Leeds 
has invested over £2 
million in a state-of-
the-art multimedia 
management system 
to capture over 50,000 
hours of lectures. The 
installation project is a 
collaboration between 
chamber member 
Universal AV Services 
and Sonic Foundry.

Professor Neil Morris, 
director of digital 
learning at the University 
of Leeds said: “This is a 
signifi cant investment 
which will transform 
teaching and learning 
here at Leeds.”

Nick Fitzpatrick, sales 
director at Universal 
AV Services, said: “We 
are extremely excited 
to have been able to 
support The University of 
Leeds on this project.”

free trAining for 
Smes
Tyro Training has 
announced a working 
partnership with The 
Grimsby Institute and 
Leeds City College 
that enables the fi rm to 
provide free business 
training to local SMEs 
within North Yorkshire 
and the Leeds City 
Region. 

These sessions are 
available to businesses 
with fewer than 250 
employees. So far Tyro 
has supported over 
70 businesses and 160 
individuals.

recruitment firm recruitS
Synergy People Solutions welcomed David Armitage 
to the rapidly expanding team. David will be heading 
up the company’s commercial and professional 
services division.  Director Billy Bingham said: “We 
are delighted to have him on board.”

nApoleonS’ Support iS pHAB 
Napoleons Casino has announced a series of fund 
raising cabaret dinners in aid of its nominated charity 
of the year, Bradford PHAB.  Bradford PHAB aims 
to promote and encourage people of all abilities to 
come together on equal terms, to achieve complete 
inclusion in the wider community.

Jane Dodd, general manager at Napoleons Casino, 
said: “Bradford PHAB does such great work in our 
community and we’re pleased to be able to help.”

gerAldine got tHe 
vote
Chartered Institute 
of Housing (CIH) 
members have elected 
Geraldine Howley as the 
organisation’s new Vice 
President.

Mrs Howley, chief 
executive of Bradford 
housing group 
Incommunities, became 
Vice President for 
2014/15 at the CIH 
Annual General Meeting 
on 14 May, and is 
expected to take up the 
role of President in 2015.

trAnSmiSSion driveS growtH
Bradford-based Centa Transmissions celebrated 35 
years of manufacturing and growth with an open 
day attended by over 100 of its global customers and 
suppliers.

Bob Arnott said: “Back in 1979, the company 
employed a handful of people and was located 
in an old mill on Canal Street. 35 years later and 
we’ve just invested £300,000 in a new 382 sq m 
factory extension taking our capacity to 1,500 sq m, 
purchased £300,000 worth of new machinery and 
have a workforce of 32 as well as three apprentices 
and two engineering students on placement.

“We’re continuing to move forward after three 
decades of innovation and today we’re designing 
and manufacturing mechanical drives for the global 
marine and automotive industries as well as the 
growing renewables sector.”

Concludes Arnott: “We’re focused on developing new 
products over the next 12 months which will enable 
us to expand further, open up new markets and 
underpin a stable workforce for the next 35 years.”

power Surge
For the second time 
in six months Building 
Energy Control Solutions 
Ltd has increased staff  
levels by 25%.

The most recent 
appointment is that of 
full time national sales 
engineer Philip Sykes.  
Philip’s background 
includes many years 
in the lighting and 
emergency lighting fi eld. 
He is already proving his 
ability securing leads 
and meeting customers, 
and completing free site 
energy surveys.

gAle force
Denise Nelson Gale of 
The Midland Hotel in 
Bradford was recently 
shortlisted for this year’s 
miaList.  

The miaList 2014 
recognises those who 
make a positive impact in 
their place of work in the 
conference, meetings 
and events sector. Kate 
Shepherd nominated 
her colleague for the 
dedication Denise has 
shown in her role as 
wedding coordinator 
since July 2008

The fi nal list was revealed 
in April at a celebratory 
lunch held in London.  
Unfortunately, Denise 
did not make it to the 
fi nal 10 but she said: “It is 
an honour to be simply 
nominated.” 

BAcK for more 
The Bradford 
Society of Chartered 
Accountants elected 
Alan Wintersgill as 
President for 2014-15 
at its Annual General 
Meeting in May - for 
the second time 
around!

Alan Wintersgill, 
chairman of Naylor 
Wintersgill chartered 
accountants, has 
been involved with 
the ICAEW for nearly 
40 years. He fi rst 
became President of 
the Bradford Society 
in 1997 and was West 
Yorkshire Society 
President in 2001. 
He is also a member 
of the ICAEW Joint 
Audit Committee and 
a Past ICAEW Council 
Member.

Alan said: “My main 
priority is to ensure 
the Bradford District 
Society will still be 
here supporting 
future generations of 
local accountants.”

Honour Student
A Bradford University School of Management 
student was honoured with a special award from 
the Bradford Insurance Institute after coming top 
of the class in her exams.

24-year-old Jelena Savonina, from Bradford, was 
presented with the Colin Dallas Memorial Award 
for achieving the best result in her Chartered 
Insurance Institute (CII) Examinations among the 
members of the Bradford Insurance Institute.

The school is also celebrating having its distance 
learning MBA ranked 11th in the world by the 
Financial Times. Within the 21 factors measured, 
Bradford was ranked number one globally for the 
career progression of its alumni, third for its MBA 
value for money and fourth for its careers service.

Chamber member Keybury Fire 
and Security has installed state-of-
the-art fi re and intruder alarms and 
CCTV systems in motor dealer Colin 
Appleyard’s six-strong franchise 
network. 

Keybury managing director Frank 
Gee said: “We have developed an 
excellent trading partnership that is a 
shining example of local companies 
working together for the good of the 
local economy.” 

Ilkley-based award 
winning consultancy 
Approach PR has 
secured a hat trick of 
new business wins.

The six-strong team 
is now representing 
Bradford’s Patchett 
Group along with 
French kitchen 
manufacturer Mobalpa 
and national LPG 
supplier Avanti Gas.

Managing director 
Suzanne Johns 
said: “Winning 
such established 
international, national 
and regional clients 

in the space of two 
months is a refl ection 
of the commitment, 
expertise and creativity 
of our growing team.”

Dave Upton, Patchett 
group director, 
said: “We heard 
about Approach 
PR’s work through 
Bradford Chamber 
and were impressed 
with their breadth 
of communications 
experience. We are 
looking forward to 
taking a more proactive 
approach to shouting 
about our brand and 
expertise.”

property promotionS
Shazad Mahmood has been promoted to associate 
director at chartered surveyors Eddisons.

Shazad joined the fi rm in 2006 and is responsible for 
agency activities across Bradford and Huddersfi eld. 
He is one of ten new associate directors announced 
by Eddisons across its divisions. 

Thorite’s managing 
director Stephen 
Wright said: “A great 
deal of positive 
thinking lies behind 
our fresh new identity. 
Now we have the 
means to promote our 
diff erence much more 
eff ectively.”

new-looK tHorite

l-r: patrick Beebe and robin Appleyard

triple wHAmmy

riSing to tHe cHAllenge

KeyBury collABorAteS
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top 10 director
Armstrong Watson has appointed Matt Osbourne 
as its new corporate director. Matt brings to the 
fi rm a considerable energy, drive and ambition. 
His past experience of running the audit team of a 
‘top 10’ accountancy practice will be put to good 
use developing the established Armstrong Watson 
corporate team.

l-r: paul dicksonmatt osbourne and mike Kienlen

SAfe 
inveStment 
Leeds-based McCarthy’s Safe Shred has invested £500,000 in new facilities 
and vehicles to help meet demand for its confi dential document disposal 
services.

The business has expanded into a new shredding facility opposite the 
McCarthy’s Removals and Storage premises on Meanwood Road and the 
company has also grown its fl eet to three shredding vehicles. 

The investment has resulted in new 5000ft2 premises and specialised large 
scale machinery. The company is now able to take waste from businesses to 
the facility, where it is immediately shredded and baled, dealing with up to 
fi ve tonnes an hour. All of the company’s waste is sent to UK paper mills to be 
recycled into toilet and tissue paper. 

McCarthy’s managing director, Mike McCarthy, said: “Creating the new 
shredding plant, the procurement of extra on-site shredding vehicles and the 
appointment of Steve Hargadon as sales manager will allow us to provide 
services to even more businesses. We’re delighted that the shredding side of 
the business is doing so well after just 18 months of operation.”

All golden for KeitH At cArtwrigHtS
Hardware and architectural ironmongery company 
Cartwright Hardware is currently celebrating its 
50th year in business. 

Keith Trotter, managing director, said: “We 
are seeing signs of increased confi dence and 
the market is beginning to stabilise. Now is an 
important time for Cartwright Hardware to build 
on our success and longevity and move forward. 
We remain focussed on meeting customer 
needs, and delivering customer satisfaction. 
I would like to thank all our staff , past and 
present, for their professionalism and loyalty in 
contributing to this golden achievement of 50 
years in business in Leeds.” 

Cartwright Hardware continues to focus on its 
service to core clients working with small builders, 
estate developers, shop fi tters, local councils and 
commercial property developers, and supplying 
leading brands including Hewi, Jebron, Dorma, 
and Yale. 

new plAnning 
pArtner At 
SHulmAnS
Leeds solicitors 
Shulmans has recruited 
a new partner as head 
of planning. Amanda 
Beresford joins from 
Addleshaw Goddard LLP 
and brings a wealth of 
experience in advising on 
all forms of planning and 
environmental matters, 
including compulsory 
purchase, highways, 
development consent 
orders and heritage. 

Amanda is the also chair 
of the Planning Reform 
Group at the Leeds 
Chamber.

Bond SecureS crown 
The Crown Estate has announced that Bond 
Dickinson has been reappointed to its legal panel 
after the conclusion of a competitive tender process.

Bond Dickinson will represent The Crown Estate 
across its coastal holdings in England, which includes 
around fi fty per cent of the foreshore and interests 
in ports, harbours, marinas and other commercial 
coastal developments.  

Nick Page, chairman and partner at Bond Dickinson 
LLP, said: "The real estate sector is an important part 
of our focus, in which we are continuing to invest and 
we greatly value the partnership we have built with 
The Crown Estate." 

note-wortH-y AcHievement
eco-Link Logistics, a same-day courier specialist, 
has scooped the ‘New Member of the Year’ 
category at the Transport Awards 2014, organised 
by Transport Exchange Group, which celebrates 
major achievements and best practice within the 
freight industry.

eco-Link Logistics’ Bill Notey and Kuli Notey were 
presented with the award by Barny Moyses from 
Bibby Financial Services at the annual ceremony. 
The company was one of fi ve winners that 
were nominated and voted for by almost 3,000 
members of Courier Exchange and Haulage 
Exchange in recognition of their outstanding 
achievement in terms of customer service, 
operational performance and delivery. 

Jermyn conSulting SpArKS BuSineSS continuity
Business continuity experts, Jermyn Consulting, has 
developed a bespoke system for Lockwood Electrical 
Distributors, a leading UK electrical distribution chain, to 
safeguard its service as it steps up expansion plans.

Lockwell asked Jermyn Consulting to develop a simple 
system that the management team could adopt without 
creating an onerous burden to the business.

Ian Wright of Lockwell Electrical said: “We needed 
an approach which was practical, sustainable and 
wouldn’t become a burden to us.  Jermyn’s effi  cient 
approach and methods mean they didn’t take up 
a huge amount of our time but accessed all the 
information needed.”

Leeds-based specialist cooling 
manufacturer and exporter, Airedale 
International, recently provided the 
backdrop to launch Lord Adonis’ report 
entitled ‘Mending the Fractured Economy: 
Smarter State, Better Jobs’.

The Report was commissioned by the 
Labour Party to understand the main 
barriers to growth for regional employers 
and is based on consultation events 
held in 10 UK cities including Leeds and 
Manchester. The fi ndings of the initial 
review identifi ed a number of issues 
believed to be holding back business 
growth including skills shortages, 
particularly for technical roles, and a lack 
of targeted city-region investment in 

transport and housing, in addition to other 
barriers such as access to fi nance, support 
for exporters and targeted support for R&D 
and innovation.

The event, co-ordinated by Leeds 
Chamber, was led by Ed Miliband, MP 
and Lord Andrew Adonis, UK shadow 
infrastructure minister. Members 
of Airedale’s workforce and senior 
representatives from local public and 
private sector organisations also attended.

Managing Director, Clive Parkman, said: 
“We are delighted that Airedale was 
chosen to host the event. As one of 
the region’s largest manufacturers, we 
recognise that positive support from 

government and a strong relationship 
with local education providers are key 
to developing the necessary skills and 
knowledge that enable us to develop 
our people and so underpin our growth 
potential and future success.

“We welcome this review and hopefully 
the subsequent actions that will provide 
the right investment, appropriately 
targeted, to enable the training and 
development of people of all ages for 
the benefi t of UK business.”

Pictured: Staff  and invited guests listen to 
Ed Miliband at the launch of the Report.

AiredAle internAtionAl iS venue for AdoniS

more doorS for 
vAlue
Value Doors have 
extended their range 
to now include 
garage doors.

Previously focusing 
on the uPVC door 
and composite door 
market, this step 
into a related sector 
by Value Doors is a 
continuation of their 
successful eff orts to 
grow year-on-year 
and into diff erent 
revenue streams. 

Managing director, 
David Wilkinson, said: 
“This is something we 
have been looking 
forward to doing for 
several years. Now 
we’ve found the right 
supplier and have 
the space and staff  
available to undertake 
this promising 
new project, we’re 
delighted to get our 
Garage Door Division 
up and running.” 

morgAnS mAKe A move
City living specialists Morgans has made two new 
appointments. Jacqui Pringle joins as operations 
manager and Lisa Dennett is the new customer 
service and property management administrator 
adding to the 40-strong team.

george Hall, md

tee-peed for tHe top
Flourishing online fashion accessories store LVNDR 
and a fl edgling children’s homeware business, Youmi 
& Teepee, have been named winners of the 2014 
Sir Peter Thompson Enterprise Award. The awards 
are organised by the University of Leeds’ 
business start-up service, Spark, and each 
winner receives £5,000 from Sir Peter 
Thompson, an alumnus of the University. 

Youmi & Teepee sell a range of 
colourful teepees designed as a 
reading corner or indoor play den for 
children. Biology undergraduate 
Alice Colligan’s teepee designs 
have already been manufactured 
and she aims to start trading 
this month. 

“I’ve had fantastic support 
from Spark to get to this 
point, from the funding 
which has enabled 
the teepees to be 
manufactured, to 
training in other 
essential skills such 
as public speaking,” 
said Alice. 

SoAring HigH
Leeds based web solutions company, EagleSoft 
Solutions Ltd, has announced a new working 
relationship with anti-virus giant AVG. 

With over 15 years’ industry experience, EagleSoft 
director Rob Lyon knew that the move would be 
benefi cial to all of his clients.  He said: “Having AVG 
onside with us is really exciting and we can't wait to 
off er their service to all of our clients.”

Keith trotter

BlAcKS SolicitorS go green 
Solicitors from Leeds-based law fi rm Blacks Solicitors 
LLP ditched their desks for the garden recently to 
create an educational green space for local school, 
Bankside Primary.

Claire Irving, governor at Bankside Primary School, 
said: “We are delighted that the staff  at Blacks have 
so willingly given up their time to help us make this 
plan a reality. The garden will really enhance not only 
the outdoor space at Bankside, but also the learning 
facilities, and is a really important project for us.” 

l-r: Steve Hargadon, mike mccarthy and nick 
wright of mccarthy’s Safe Shred
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Justin Bartlett and Jessica Alexander

AvAtAr 
interview 

SuperfASt Super 
Hotel
Middletons Hotel, York 
has signed up to the 
York CORE superfast 
broadband project 
making it the first hotel 
to access the pure fibre 
network running through 
the city.

The connection forms 
part of a £500,000 
refurbishment of 
Middletons Hotel, which 
is creating a 'Creative 
Hub' for businesses in 
the digital sector. 

The investment has also 
included some bedroom 
refurbishment, a new 
outdoor space, and a 
new kitchen and dining 
area. 

The York CORE network 
is a partnership between 
City of York Council and 
City Fibre, and consists 
of 119km of pure fibre 
network connecting 179 
sites in the city. 

BircH celeBrAteS 140 yeArS 
Building and restoration contractor William 

Birch & Sons Ltd of Osbaldwick is celebrating 
its 140th year in business.

To mark the occasion the business is 
supporting the Poppy Road Poppy Project, 

a living memorial to commemorate the 
centenary of those who died in the First 

World War. The project aims to turn 
empty land in Holgate into wildflower 

poppy meadows.

Chris Birch, chairman, said: “The end 
of the First World War was a turning 
point for William Birch and we were 

heavily involved in the post-war 
reconstruction in York. It seemed 

particularly fitting that we 
support the project to mark 

our 140th year in business as a 
thank you and a reminder of all 

those that served in the war.”

A new online video interview software platform, 
Shortlister.com, has been unveiled using unique 
life-like avatars to pose questions in the place of the 
recruiter whilst providing an engaging experience 
for the candidate.

The sophisticated web based software is believed 
to be the first in the world to use avatars to conduct 
interviews and has been developed to enable hiring 
companies to save money as well as improving the 
candidate’s recruitment experience.

Founded by David Dewey and based at York St 
John University’s creative incubator, the Phoenix 
Centre, Shortlister.com will save employers time 
in the initial selection process by simulating real 
life interviews, as well as managing liaison and 
feedback with candidates.

“The advances in video conferencing and call 
technology in recent years have led to a dramatic 
increase in the use of video devices in every 
aspect of our lives, and recruiters are now taking 
advantage of these benefits,” said David Dewey.  
Research undertaken by Shortlister.com shows 
that  58 per cent of working people between the 
ages of 18 and 50 in the UK now use video calling 
at work or home, and within the 18–24 age group 
that figure rises to 64 per cent. 

York based Lindum has been named as the top construction company 
in the UK in the ‘Sunday Times Best 100 Companies to Work For’ list and 
ranks 15th overall.

Lindum also received a special award in recognition of the highest average 
ranking in the ‘Best Companies To Work For’ list for the past ten years. 

Chairman David Chambers said: “It’s great news for us at Lindum but also 
for the construction industry. We employ a wide range of people in various 
locations and occupations, from skilled tradesmen on our building sites to 
office based support staff, so it’s quite remarkable and very rewarding to 
get such positive feedback from our employees. To be listed in the top 100 
companies in the UK is an added bonus and not something we ever take 
for granted.”

pictured: lindum employees receiving their award from Karen robinson, 
editor at the Sunday times

treSKe mAKeS itS mArK
Treske, the independent Thirsk-based bespoke 
furniture manufacturer, has been awarded the 
prestigious Manufacturing Guild Mark (MGM). 

The Mark is only available to the top 50 
furniture and furnishing manufacturers in the 
UK, demonstrating excellence in furniture 
manufacturing. 

The award was officially presented to Justin 
Bartlett, the owner and managing director 
of Treske, by Jessica Alexander, the awards 
committee chairman of the Furniture Makers’ 
Company. 

Mr Bartlett said: “This is a tremendous honour 
for us in our 40th anniversary year. It is a ringing 
endorsement, not only of the quality of the 
furniture which we manufacture on our premises, 
but also of our commitment to our staff. We 
recognise that the two go hand-in-hand.” 

property SpeciAliSt getS Some r&r
Leading regional law firm Andrew Jackson has 
recruited senior solicitor Rebecca Roberts to its 
growing property department.

With 12 years’ specialist experience, Rebecca’s 
role will include further developing the firm’s 
residential conveyancing services delivered 
from its York office. 

Paul Barker, head of property at Andrew 
Jackson, said: “I am delighted to welcome 
Rebecca to the team. York is a vibrant city 
with an active property market and we are 
committed to providing an efficient, and 
value for money service, for our clients.”

StAmp of ApprovAl
Spectrum Cleaning 
Solutions, suppliers of 
cleaning products and 
janitorial goods, has 
been awarded silver 
accreditation, under 
the ‘Investors in the 
Environment’ scheme.  

Resource director 
at Spectrum, Karen 
Betteridge, said: “This 
award and being 
able to disclose our 
carbon footprint will 
help us with our sales 
tendering requirements 
in the future. By being 
environmentally 
sustainable, it 
differentiates our 
business and we are not 
stopping here, we are 
committed to further 
reducing our carbon 
footprint and enhancing 
Spectrum as it continues 
to grow and develop.”

generAting Super power
Dale Power Solutions has successfully made its first 
acquisition since its management buyout of the 
company in 2012.

Dale has acquired the service, maintenance, spares 
and future new builds business of Swan Generators 
for an undisclosed sum.  

Denzil Lee, chairman, said: “Since the buyout the 
company has been restructured and implemented 
a number of new initiatives in terms of IT systems, 
salesforce and manufacturing. It is now in a 
position to efficiently assimilate new development 
opportunities provided by acquisition as well as its 
plans for organic growth.”

roBinSon tAKeS 
tHe reinS
Benenden Health 
has announced the 
appointment Peter 
Robinson as new 
member services 
director. 

Peter will lead the 
development and 
delivery of the York-
based healthcare 
provider’s customer 
service strategy 
including leadership of 
the operations teams. 

Act now for grAntS
Terry Doyle, partner at accountants and business 
advisers Clive Owen & Co LLP, is urging businesses in 
North Yorkshire with expansion plans to move quickly 
if they want to take advantage of the LEP’s Business 
Growth Programme.

The programme offers growing businesses, with 
fewer than 250 employees, grants of up to 20 per 
cent of capital expenditure. £3.8million has been 
earmarked for eligible firms in  the York, North 
Yorkshire and East Riding areas. He said: “The 
scheme has introduced a new source of finance for 
businesses in the region, as traditionally there has 
been very little grant support available here.”

The company’s grant and state aid specialist Neville 
Baldry added: “Since the first round of the Regional 
Growth Fund in 2011 we’ve helped our clients 
secure more than £70million of state aid funding, 
and steered businesses through the maze of EC 
legislation to ensure successful grant bids.”

The funding awarded under the Business Growth 
Programme scheme must be distributed by 31 March 2015.

HSBc iS tHe plAce to Be 
HSBC is supporting local economies by setting 
up individual SME Funds across the UK and has 
announced the provision of a £100million fund 
in North Yorkshire.

HSBC is confident the provision of this fund 
to local businesses will help fuel the ambitions 
and prosperity of the area as a whole. Andy 
Follington, area commercial director, can be 
contacted on 07824 350 278 for details.

lAngleyS goeS 
from StrengtH-to-
StrengtH
Langleys Solicitors 
LLP continues to enjoy 
year-on-year growth, 
recording revenues of 
more than £20 million 
to year-end (April 2014) 
and increases in staff by 
2.4 per cent.

The results mean growth 
of over 7 per cent for the 
company which employs 
almost 400 staff across 
its offices in York and 
Lincoln. 

David Thompson, 
managing partner, said: 
“We have performed 
extremely well in tough 
market conditions amid 
continued diversification 
of the UK legal sector.”

lindum iS top for conStruction

York & North 
Yorkshire Chamber 
of Commerce

York & North 
Yorkshire Chamber 
of Commerce

8 yorK & nortH yorKSHire memBerS 9yorK & nortH yorKSHire memBerS



A HigH profile networKing luncH followS tHe Agm. 
meet Senior BuSineSS people And vipS from BrAdford, leedS 
And yorK.

Keynote SpeAKer
Mark Bowers is the chief executive of Redfern Travel in Bradford and, in a 
voluntary capacity, a member of the Cabinet’s SME Panel. Mark joined the 
company in 2007 and has developed the business considerably in the last three 
years, increasing the number of staff  from 30 to 90 with a signifi cant increase in 
turnover.

In 2011 Redfern Travel won its largest government contract to date, supplying a 
domestic travel booking service to 10 government departments. It is hitting the 
government’s target of 95 per cent of travel bookings made online.

Come and hear Mark’s story and meet other local business people.

cAll 01274 206660 to BooK your plAce or emAil 
eventS@wnycHAmBer.co.uK

dAte 
Tuesday 22 July 2014

time  
11.45am - 2.20pm

venue  
Cedar Court Hotel, 

Rooley Lane, Bradford 
BD5 8HW

coSt  
£30+vat members 

£40+vat non-members

This event includes a two 
course sit down lunch.

AnnuAl 
generAl 
meeting 
& networKing 
luncH

dAteS for your diAry

pAint tHe town yellow 
A Harrogate company boss had urged the 
town’s businesses and residents to paint the 
spa town yellow in preparation for the Tour de 
France which took place this month - starting 
with their front doors.

Di Burton, managing director of Cicada 
Communications, was hoping to start a trend.

She said: “It was the 101st Tour de France and as 
we are located at 101 Station Parade we had to 
do something special to mark our support for 
the biggest sporting event to have ever visited 
Harrogate.”

pedAl power
Bradford printer 
Mark Cunningham 
recently completed 
a charity cycle ride 
from London to 
Huddersfi eld in aid 
of the Yorkshire Air 
Ambulance.

Mark raised over 
£1,300 for this worthy 
cause and would like 
to thank all those 
people who kindly 
sponsored him.

rAn liKe clocKworK
A recent #WellConnected Chamber networking 
lunch brought together Gareth James from Keighley 
based Clockwork Eye Video Productions and Steven 
Fieldhouse from Wakefi eld company Sharp Business 
Systems.

A short time after the initial introduction, Steven 
contacted Gareth to produce a video for the Buy 
Yorkshire event.

Clockwork Eye were tasked to produce a video 
from a combination of footage and images 
from the Garmin Sharp racing team and adverts 
demonstrating the products provided by Sharp.

On the back of this successful project, Clockwork Eye 
has now secured more work from Sharp as the fi rm 
continues to develop the Sharp Europe channel on 
YouTube.

Gareth said: “We were delighted to produce the 
video for Sharp Business Systems.  The subject 
matter of the video was even more meaningful given 
the Yorkshire Grand Depart. Viva la Cycling!”

recruitment cycle
Billy Bingham, director 
of Bradford recruitment 
fi rm Synergy People 
Solutions, undertook a 
190-mile charity bike ride 
in June. 

Alongside a team 
of people from 
Bradford City FC, plus 
representatives of all 72 
Football League clubs 
and former England 
star Luther Blissett, Billy 
cycled from London 
to Amsterdam. The 
challenge was in aid of 
Prostate Cancer UK – the 
Football League’s charity 
partner. 

diAmond deAl
The Bradford branch 
of Yorkshire Bank 
has provided funding 
support to Diamonds 
Gymnastics Club in 
Halifax enabling it to 
complete the purchase 
of an 18,000 sq ft 
bespoke training facility.

The £500,000 funding 
deal also allows 
Diamonds to take on 
three new full-time 
members of staff , with 
plans to further increase 
its pool of 42 part-time 
coaches. 

Nick Le Grove, business 
development manager 
at Yorkshire Bank, said: 
“I am delighted we have 
been able to support 
a business which plays 
such an important part 
at the heart of the local 
community.”

triAtHlon’S An 
inSpirAtion
A team of visually impaired and disabled athletes 
from Leeds Chamber member Henshaws Society 
for Blind People have been praised for their 
bravery and determination for completing the 
Harrogate Triathlon. 

The team entered individuals for each element 
which includes a 420 metre swim, 24 kilometre 
cycle and fi nally a 5 kilometre run, completing the 
event as a team.

Henshaws is hoping the team’s participation will raise 
awareness of the unique way it helps people who 
use its services to live as independent, fulfi lling lives 
as possible and encourage more support from local 
volunteers and businesses.

Henshaws Housing & Support service user Samuel, 
39, has a severe visual impairment. He said: “I have 
been part of the team for the last two events as well 
as this one and it is an amazing experience.”

dAte time event locAtion

18 July 12.00pm - 2.00pm Construction Lunch York

22 July 11.45am - 2.20pm Annual General Meeting with Networking Lunch Bradford

24 July 7.30am - 9.00am Pure Networking York 

30 July 5.00pm - 7.00pm Cocktail Evening Leeds

31 July 12.00pm - 2.00pm Business Lunch Scarborough

06 August 12.00pm - 2.00pm Business Lunch York

07 August 7.30am - 9.30am Pure Networking Leeds

12 August 4.00pm - 6.00pm Napoleons Networking Bradford

15 August 7.30am - 9.00am Pure Networking York

20 August 12.00pm - 2.00pm Business Lunch Leeds

03 September 12.00pm - 2.00pm Business Lunch York

04 September 7.30am - 9.30am Pure Networking Leeds

09 September 5.00pm - 7.00pm Property Forum York 

11 September 12.00pm - 2.00pm Women's Business Lunch Bradford

16 September 11.30am - 9.00pm Golf Day York

16 September 9.30am - 4.30pm Developing and Leading Teams York

19 September 12.00pm - 2.00pm Business Lunch with York MPs York 

23 September 7.30am - 9.00am Pure Networking York

25 September 12.00pm - 2.00pm Meet the Chamber Bradford

30 September 9.30am - 4.30pm How to deliver a great customer experience every day York

West & North 
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of Commerce

West & North 
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new digitAl HuB 
for leedS
A new scheme to help digital companies 
achieve their growth potential has been 
launched by Leeds Metropolitan University 
in partnership with The Yorkshire Post. 

The newly created Leeds Digital Hub will 
provide fl exible city centre offi  ce space, 
mentoring and training services and the 
opportunity to work with like-minded 
people in a collaborative environment.  
Hub businesses can also benefi t from 
regular exposure in The Yorkshire 
Post. Organisers of the scheme from QU2, 
Leeds Metropolitan University’s business 
centre, want ambitious early stage, start-
up and established companies to join the 
programme.

QU2 Operations Manager Fran Parkinson 
says: “The Leeds Digital Hub is a really 
exciting new initiative for Leeds and for 
QU2.  The growth which has taken place 
in our centre this past few years has been 
really encouraging and a strong indication 
that the economy is showing signs of 
recovery. We look forward to supporting the 
growth and success of digital businesses in 
Leeds.” 

Steve Baker, a successful software 
entrepreneur who now works with QU2, the 
university’s business support service, will 
provide expert mentoring. Law fi rm DWF 
and accountancy practice WGN will provide 
professional services and The Yorkshire Post 
will provide media training.

The fi rst round of applications have 
completed. However if any business is 
interested in remaining places they should 
apply here www.leedsmet.ac.uk/digital-hub

SKillS SHow BeSt yet
The Bradford Skills Show Experience 
welcomed over 900 young people through 
the doors in July 2014. Designed for young 
people between 14 and 25 years old, the 
event was linked to the National Skills Show 
- the UK’s largest annual skills and careers 
event - attracting over 70,000 visitors.

Hailed as a resounding success by 
organisers E3 Bradford, the event has 
already received reams of positive feedback 
from attendees, schools and exhibitors.  
Funding providers Calderdale College 
described it as the best Skills Show local 
event they had been to. 

David Ward MP was amongst the exhibitors 
who provided over 50 ‘have a go’ activities 
for students. David ‘had a go’ at both 
plumbing and forensic science activities 
supplied by Incommunities and Think 
Forensic respectively. Other popular hands-
on experiences included boxing, bridge-
building, tiling, bricklaying, bird-house 
building, childcare and hairdressing. 

Aspire2Work - Aspire-i Ltd and BASF both 
featured as the event’s main sponsors.

profeSSionAlly SpeAKing… 
Bradford Professionals’ Network celebrates 
its tenth anniversary this year. The group 
was created a decade ago when it was 
realised that professionals in the legal, 
fi nancial and property sectors had little in 
the way of networking or communicating 
with bodies such as the Council. 

Allan Booth of Rance Booth Smith was the 
fi rst chairman, and his business partner 
Linda Hollings, who has led BPN for the last 
three years, has just handed over the reins 
to Joe Deegan of Rex Procter & Partners. 

The event was marked with a Curry Night 
at Omar’s earlier this year, while Linda 
gave way to Joe at an economic breakfast 
recently at Yorkshire Building Society. Later 
this month the Council Leader and Chief 
Executive, David Green and Tony Reeves, 
will speak to BPN about plans for the sector 
plus give updates on other city activities.

voucHing for A 
SuperfASt BuSineSS
A £1m scheme to support small 
businesses (SMEs) to get connected 
to high speed/high grade broadband 
with one of over two hundred registered 
suppliers has been launched.

Supporting York’s aim to become one 
of the best digitally connected cities in 
Europe, the scheme off ers SMEs the 
chance to sign-up for a connection voucher 
worth up to £3,000, for a limited period of 
time, to gain access to faster broadband 
and completely transform the way they 
operate. The scheme is funded by the 
Department for Culture, Media and Sport 
(DCMS), as part of York’s status as one of 
22 SuperConnected Cities.

Communications Minister Ed Vaizey said: 
“We are witnessing a transformation 
of broadband in the UK which will be 
instrumental in driving our economic 
growth. These vouchers will save businesses 
in York thousands of pounds, as well as 
generating thousands more, and I strongly 
urge businesses to apply.” 

Details of the York Connection Voucher 
Scheme can be found at 
http://bit.ly/1qEXQWq

love yortender
YorTender is the new online electronic 
tendering portal for City of York Council. 
SupplierForce will no longer be used to 
issue tenders. YorTender is used by all the 
Councils in Yorkshire and The Humber and a 
number of other public bodies.

To register as a supplier and have sight 
of tender opportunities with City of York 
Council and elsewhere visit 
www.yortender.co.uk 

growtH iS wHere 
tHe HeArt iS
The region’s economic output will grow 
by an additional £5.2billion by 2021 – if the 
Local Enterprise Partnership hits its targets.

The LEP for the Leeds City Region now has 
a Strategic Economic Plan in place to allow 
growth to take off  at a signifi cant rate.  With 
this growth, 62,000 jobs will be created, 
skills development will be supported and 
more exports will be identifi ed.

Supporting growing businesses is seen to 
be at the heart of the Plan, with action areas 
in investment, growth, innovation and start-
ups, as well as improving productivity.  The 
Plan also highlights potential savings to the 
Treasury, as money is saved through the job 
creation outlined.

The Government’s ‘Local Growth Fund’ will 
be used to support the Plan, which also 
includes transport and other infrastructure 
as key pieces in the growth jigsaw.

More information, including downloading 
a summary of the SEP (as it has become 
known), is available here -  

http://chmbr.co/lgl 

eXperience more 
liKely for Smes
New research has shown that two-thirds of 
small and medium-sized fi rms do not plan 
to off er apprenticeships. 

A survey of 500 organisations with up to 
250 staff  revealed that 36% are planning to 
take on a young person as an apprentice 
in the next 12 months, compared to 71% 
planning to off er work experience. Barriers 
to taking on an apprentice include lack 
of suitable candidates, lack of internal 
resources required, and associated costs.

wy comBined 
AutHority now 
operAtionAl
The new West Yorkshire Combined 
Authority (WYCA) is now in place.

Following on from the fi rst meeting 
on 1 April, the West Yorkshire & York 
Investment Committee then met on 
15 May.  

The committee provides the 
Combined Authority with strategic 
and economic advice and appraisal 
of investment decisions. It will be the 
gateway for projects and programmes 
seeking city region funding.

The scope of work initially focuses on 
West Yorkshire and York, but could 
later take on a wider city region remit 
when legislative change allows it to do 
so. The new European Funding Round 
is likely to be the fi rst additional area 
of activity.

For more information visit the West 
Yorkshire Combined Authority website

www.westyorks-ca.gov.uk

Leeds Bradford Airport celebrated the start of the new twice 
weekly service from Scandinavian Airline direct to Copenhagen.  
With a fl ight time of just one hour 40 minutes, the new fl ights 
will suit business passengers wishing to stay the working week in 
Scandinavia and the weekend-break leisure traveller.

Hans Dyhrfort, SAS’ regional general manager western Europe, 
said: “With almost three million people living within easy reach 
of the airport, Leeds Bradford and the Yorkshire region is an 
important hub of development for SAS.”

from Here to 
ScAndinAviA 

tony Hallwood, leeds Bradford Airport (left), and christian wild, SAS (right) with the SAS crew pernille dehn-Baltzer, fc Helena 
vileus, Sandra mandic, fp per-Heine munch-christensen (centre). 
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cHAngeS plAnned 
for QuArterly 
economic Survey 
Later this year, the QES report will change 
so that results from across West & North 
Yorkshire can be found in one publication, 
but with reference to each member’s ‘home 
city’ geographical area.

In the meantime, the latest Bradford results 
can be found online here - http://www.
bradfordchamber.co.uk/business-surveys-
economic-reports/  

yorK cHAmBer 
leAderSHip group
The inaugural meeting of the York 
Chamber Leadership Group met on 4 
June, kindly hosted by Lupton Fawcett 
Denison Till. The new group chaired 
by York Chamber President, Suzanne 
Burnett. aims to collect and consolidate 
the views of members from across North 
Yorkshire in order to identify business 
issues and formulate the Chamber’s 
policy response. 

The group includes representatives 
from all of the key industry sectors along 
with senior representatives from City 
of York Council and further and higher 
education. Members of the group shared 
their experiences of barriers to business 
growth, which amongst other things 
included skills shortages, business finance 
and cash flow and rising raw material 
prices. 

The group agreed to the creation of a 
priorities survey in order to hear from 
the wider membership and this can be 
accessed here http://bit.ly/1mfmuJK for 
York members (http://bit.ly/1n73Nn0 for 
Leeds members). 

The next meeting will take place on  
3 September. 

cHAmBer to 
reSeArcH SKillS 
deficitS
Leeds Chamber has been commissioned 
to carry out research into current and 
likely future skills deficits across the 
city following findings reported on 
subsequent quarterly economic surveys 
that just under half of companies are 
experiencing difficulties recruiting 
appropriately skilled staff. Working 
with business owners, HR managers 
and others involved in the recruitment 
process the Chamber will evaluate the 
gaps which exist now and those which 
it is anticipated will prove problematic 
over the coming years due to expected 
changes to working practices, the impact 
of technology and changing customer 
requirements. 

Particular attention will be paid to 
replacement demand as older workers 
retire over the coming years, something 
which is particularly relevant to the 
manufacturing sector for example. A 
recent report by the UK Commission for 
Employment & Skills (Working Futures 
2010 - 2020)  states that replacement 
demand to compensate for retiring 
workers is likely to be significant across 
the UK, quoting a ratio of 10:1, i.e. 10 jobs 
requiring to be back filled to each new job 
created. 

Currently no meaningful data exists which 
quantifies likely demand for skills in Leeds 
and we are keen to work with members 
to ensure that they have meaningful 
input into future funding strategies. If you 
would like to take part in this research 
then please contact Mark Goldstone, 
mark.goldstone@leedschamber.co.uk. 

rAteS proceSS 
Bent But not 
BroKen
The complexities of the business rates 
system was discussed in a recent 
Bradford Chamber Council meeting.  

Views were sought recently by 
government ahead of a planned reform of 
the valuation and administration system 
of business rates.  A planned revaluation 
in 2015 was put back by two years at the 
peak of the recession, which has added 
further disarray to the planned reform.

There was common consensus at 
the meeting that there is a lack of 
understanding of the process for 
valuation, and also collection – many 
businesses, it seems, still do not know that 
local councils are merely the collector 
of rates and that all monies go to central 
government before being redistributed.

Clarity of the process, therefore, is a must, 
businesses told us, while the valuation 
calendar should probably be adhered 
to in future, even given the extenuating 
circumstances last time around.

profeSSionAlly SpeAKing…
Councillor James Lewis met the Chamber 
Council recently to hear business 
concerns on transport congestion and 
related issues. Cllr Lewis, former Chair 
of West Yorkshire Passenger Transport 
Executive, is now Chair of the transport 
committee of the West Yorkshire 
Combined Authority (WYCA).

He stressed that the thinking around how 
to provide the best transport systems 
has changed in recent years – it’s now not 
about what transport does, but more how 
it can be used to assist economic growth.

Questions remain, said Cllr Lewis, on how 
the £1 billion transport fund for West 
Yorkshire and York will be paid for and 
prioritised.  Ideally, the WYCA would like 
to grow the number of businesses paying 
rates in order to borrow more against 
future revenue.

The Chairman of the HS2 Board has 
responded to some of the concerns raised 
within our new Chamber organisation 
following his visit to Leeds covered in the 
last issue of ‘businessplus’.  

The proposed dedicated high-speed rail 
line between London and the North of 
England has divided businesses, as it has 
divided the nation.  Sir David Higgins’ 
report in the Spring, ‘HS2 Plus’ will assuage 
some, though not all, of the criticisms 
raised following Bradford Chamber’s 
member survey at the start of this year.  
Leeds businesses, understandably, are 
considerably more upbeat than their West 
Yorkshire counterparts, while in York & 
North Yorkshire it has not caused the same 
level of debate.

Sir David has acknowledged the concerns 
with a number of suggested changes to the 
plans.  Those changes include making sure 
the line is fully integrated into the existing 
network, bringing forward the build-time 
and ensuring the economic benefits 
extend beyond London and the south-east.  
Chamber representatives are continuing 
their dialogue with various personnel 
involved in the project, including HS2 
themselves, councillors and civil servants. 

Paul Mackie, Bradford Chamber President, 
said:  “While the Higgins report will not 
placate all Bradford’s concerns and 
criticisms, it does demonstrate that our 
voice is being heard and listened to.  It’s 
an ambitious and very costly project, so it 
should be clear before work commences 
that benefits will be tangible to as many 
businesses in as many areas as possible.” 

Nigel Foster, Leeds Chamber President, 
added: “The case for HS2 is as much about 
improving capacity as it is about speed. 
I believe it is essential if the country is to 
remain economically competitive in the 
future.”

President of York & North Yorkshire 
Chamber, Suzanne Burnett, concluded:  

“The proposal still maintains cross-party 
support in the House of Commons, but has 
a long way to go before spades get put into 
the ground.”

BritAin’S plAce in tHe eu –  
wHAt Are your tHougHtS?
What do you think about Britain’s relationship with the European Union (EU)? As a trading 
bloc Europe remains our largest export market generating £150.4billion for the UK in 2013 
equal to half of all trade activity. In Yorkshire 55% of our exports go the European Union, 
a little under £10billion last year and up on the previous year. But would this trade have 
happened irrespective of our membership of the EU?

The results of the Euro-elections on 22nd May have shown that this issue will continue to 
run right up to and probably beyond next year’s General Election.  With all of the major 
parties proposing to include something about our relationship with the EU in their election 
manifestos we are keen to hear from members about your company’s relationship with 
Europe in order that we represent your views more accurately. We are proposing to hold 
a discussion on this subject with members in the autumn but in advance of that we would 
welcome your views.

Areas we are particularly keen to receive comments about include:

Should the UK maintain status quo with the EU? ■

Would trading opportunities be lost if we left the union? ■

What does EU membership provide, which you feel we could not get with simple  ■
trading agreements (e.g. such as those Norway possesses)? 

Do you think jobs might be put at risk at our region’s companies? ■

To register your interest in the autumn debate or to tell us your views please email 
representation@wnychamber.co.uk or call Mike Cartwright on 01274 230057.

concernS 
AcKnowledged 
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A KEY contract to provide 
ongoing help to a novice export 
business which has secured a 
major Far East contract has been 
won by trade support specialists 
Chamber International.

The Export Offi  ce Team at 
Chamber International will help the 
UK’s only  piano maker, Yorkshire 
Pianos, Bolton Abbey, a craftsman 
co-operative, which has a won 
a fi ve-year, £1.75m contract to 
supply 500 Cavendish pianos to a 
Chinese wholesaler. 

Yorkshire Pianos managing director, 
Adam Cox of Yorkshire Pianos, a 
qualifi ed piano technician, said: 
“We visited Shanghai International 
Music Fair last year and made initial 
contact with Shanghai Musical 
Instruments Ltd. We met again at 
Frankfurt Music Fair, facilitated by 
the Music Industries Association, 
and struck the deal to supply them 
with 100 pianos a year for the next 
fi ve years.

“We contacted Chamber 
International which took an 
active and astute interest in our 
business. They are now acting as 
intermediaries with our shippers 
and are taking care of all the 
paperwork so we can avoid any 
potential pitfalls.  We could not 
have succeeded without Chamber 
International’s help.”

Yorkshire Pianos was founded in 
1994 as Headingley Pianos. It has 
six staff  and a £500,000 annual 
turnover.

Chamber International helps 
hundreds of new and experienced 
exporters with a wide range 
of specialist services to make 
exporting easier and more 
cost eff ective each year and is 
exclusively partnered with London 
headquartered global testing 
organisation, Intertek, to assist with 
a wide range of issues including 
product conformity.

rigHt note for 
piAno mAnufActurer

Take five with Bridget Davies 

of York Minster FM as we 

tackle a leaking ceiling, stall the 

DAB switchover and extol the 

virtues of a strong local business 

community. 

wHAt’S HAppening rigHt now?
On my desk today I have several CVs from 
a recruitment campaign to go through, 
plan a training strategy for the next quarter, 
authorise payment to the air conditioning 
supplier to fi x the leak that made the ceiling 
fall in last night. No one day is ever the same 
in Radio and even when I get through my ‘to 
do’ list – it is instantly refi lled! 

How would you deScriBe 
yourSelf?
Practical and direct. A no-nonsense 
approach to life and work but I strive to 
be fair, which is a fundamental core value 
for me. 

wHAt’S tHe BeSt tHing ABout 
your JoB todAy?
Today it’s being able to agree on some 
charity work we are doing which will 
change a young person’s life. In general 
the best thing about my job is having the 
autonomy to make those decisions. To be 
involved in the heart of our local community 
with events enables us to forge some great 
relationships with businesses and residents.

if you could do Any JoB in tHe 
world wHAt would it Be And 
wHy? 
I’m probably doing it – I am passionate 
about truly local radio. It is a trusted friend, 
source of local information, supporter 
of local business and has the ability to 
change people’s lives in so many ways. If 
the DAB switchover had not been stalled in 
Parliament recently 108 local stations across 
the country would be switched off  next year 

and whilst the job loss would have been 
devastating – the loss to the communities 
would be even more so. It’s like saying 
mobile phones are so prevalent we can 
switch off  all the landlines. Fortunately, with 
Chamber of Commerce introductions we 
have been lobbying local MPs which has 
encouraged Communications Minister Ed 
Vaizey to say that it’s too early to set a date 
– if it happens at all.

wHAt opportunitieS led you to 
wHere you Are todAy?
Relocation meant that I was in Yorkshire in 
time to be involved with the GMG launch 
of Real Radio Yorkshire where I had the 
pleasure of working with some really 
talented people on an unknown regional 
brand launch. An opportunity then arose 
at Minster FM to work at a known local 
heritage station and I fell in love with local 
radio. We were then taken over by UKRD 
who are just as passionate about local radio 
as I am and having won fi rst place in The 
Sunday Times Top 100 Best Companies 
for four years in succession it has been an 
incredible journey.

wHo HAS given you tHe moSt 
inSpirAtion?
William Rogers, CEO of UKRD Group Ltd 
and the Sunday Times top 100 Best Leader 
for an unprecedented 3 years running has 
inspired me. His awards are testament to 
his exceptional leadership talent but I have 
been incredibly lucky to work directly with 
him for  6 years. I was also very motivated 
and inspired by Yorkshire man and 
inspirational speaker, Richard McCann. I met 
him several years ago and you cannot fail to 
be inspired, motivated and even moved to 
tears with his incredible I Can attitude and 
philosophy.

wHAt Advice would you give to 
Someone JuSt StArting out in 
BuSineSS?
Have a clear vision and stick to it. Always try 
to take a balanced view of all perspectives 
before making a decision – but do it quickly 
and decisively as a bad situation always 
gets worse the longer you leave it.

wHAt’S your perSonAl motto?
I’d like to say something really motivating 
but I am most likely to say ‘nothing bad lasts 
forever’. It always helps me to remember 
that and conversely nothing good does 
either so I try to remember that to avoid 
complacency.

wHAt word or pHrASe do you 
overuSe tHe moSt?
Probably ‘it is what it is’ as I don’t believe in 
dwelling on the things I can’t change.

wHAt Song would Be your 
entrAnce muSic At A BoXing 
mAtcH?
Primal Scream – Moving on up        

How HAS cHAmBer memBerSHip 
Helped your BuSineSS?                   
Membership of the Chamber has opened 
up new relationships within the business 
community and hugely increased and 
improved our news and editorial output 
as a result. This has enabled us to promote 
truly local businesses making it much 
more relatable for our listeners. It has 
helped improve existing relationships and 
enhanced our credibility within the business 
community. 

Bridget dAvieS 
yorK minSter fm
The managing director of Minster FM in 
York, which is part of the UKRD Group, 
Bridget has been in her current role since 
2008 having previously worked at Real 
Radio Yorkshire in Leeds.  Prior to this her 
career was in London working within a sales 
and marketing media environment. 
Bridget is also a board member of 
West & North Yorkshire Chamber. 

Spotlight 
Interview

tHiS feAture will 
Help you pAve tHe 
wAy to SucceSSful 
overSeAS trAding 

Meet the new arrivals in Chamber 
International, read a real-life case study and 
follow our easy guide to getting started. 
Meet some of our ‘We Are International’ 
network ambassadors on pages 20-21.

As an accredited Chamber, the West & 
North Yorkshire Chamber is working in 
partnership with UK Trade & Investment on 
the Overseas Business Networks initiative. 

Launched in late 2012 by the Prime Minister, 
the Overseas Business Networks initiative 
aims to transform the support available 
for British SMEs seeking to do business in 
high-growth, hard-to-access markets across 
the world. It is a crucial part of the drive to 
double the UK’s annual exports to £1 trillion 
and to increase the number of UK exporters 
by 100,000 by 2020.

unlocK 
Export Potential

new teAm memBerS
Four key appointments have been made by 
Chamber International to keep pace with growing 
business demand for export support.  

Joining the team are international trade services 
manager, Michaella Platts and international trade 
administrators, Hayley Nutt and Rachel Ellis.

Chamber International trade director, Tim Bailey, 
said: “We looked long and hard to fi nd the very 
best people we could attract into these roles 
which will signifi cantly increase our ability to help 
the region increase its share of global trade.”

A former international sales director whose eff orts 
led to his employer gaining the Queens Award for 
Enterprise in International Trade has also joined 
Chamber International as a senior export adviser.

David Attia is the former international business 
director at Jacuzzi UK in Bradford, which won 
the Queens Award for Export in 1997 when the 
company was owned by Spring Ram. In 24 years 
with the company, he established overseas 
offi  ces in Europe and the Far East and built up 
annual global sales for its products, especially its 
Astracast kitchen sinks, to £12 million.

West & North 
Yorkshire Chamber 
of Commerce

West & North 
Yorkshire Chamber 
of Commerce
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10 StepS 
to Successful Exporting

decide wHere to Sell
Research is vital!  Identify the markets with a little desk research. 
Find the consumption / import fi gures of products similar to 
your own and the economic growth rate of a potential new 
market. Look up the demographics, cultural and religious 
practices and your potential competition. 

Contact our market access specialist David Attia on 0845 034 
7200 to fi nd out how to get started.

HAve A plAn
Your export plan should include

your people 
Can someone from your team drive this programme or do you 
need to recruit?

your cApAcity
Do you have enough capacity to meet a new market’s 
demands? Do you need to upscale?

your pAcKAging
Will your packaging design appeal to your market? Is there a 
legal requirement to label things diff erently or do you need to 
translate your labelling?  

your Knowledge 
Visit your potential new market. Showcase your products at 
trade fairs and build new contacts. 

cHooSe A route to mArKet 
You can do one of four options:

1. Sell directly 

2. uSe A diStriButor

3. uSe A SAleS Agent 

4. creAte A Joint venture.
Whichever option you chose, you must ensure clarity of 
responsibility for things like delivery and payment and ALWAYS 
remember to protect your intellectual property.

find tHe opportunitieS
Trade fairs are one of the best ways to fi nd opportunities both 
in the UK and abroad. Meet buyers and generate new business. 
Check with Chamber International about available grants to 
subsidise the cost of exhibiting, or see if you can share the cost 
of a stand with another business. 

Visit www.chamber-international.com for details of forthcoming 
outward and inward missions and fairs along with dozens of 
trade enquiries posted to the site each week. 

StArt mArKeting
Adverts can help you gain exposure but can be expensive. As 
with the UK, be mindful of the target audience and expense vs. 
return on investment. Another option is to create a website with 
content translated according to your target market. 

Global social media sites such as Linkedin, Facebook and 
Twitter can also help you to promote your message quickly and 
free of charge.  Although these do not cost anything to set up, 
they need time invested to keep updated. 

Whatever you use, make sure all your marketing materials have 
up-to-date contact details for your company along with the 
person responsible for export sales.

underStAnd tHe Admin
There are certain admin obligations that need to be correct 
from the start. HMRC and the UK Embassy of the destination 
country will help you to clarify the requirements for customs 
registration, forms, and payments. 

Documentation is at the very heart of exporting, without it there 
is no contract, no transport and no payment. The requirements 
vary from country to country. Chamber International can 
complete the paperwork on your behalf – in part or in full 
depending on your requirements. Contact Michealla Platts, 
Manager, Import/Export Services on 0845 034 7200 and ask 
about our back offi  ce support services. 

There are two main geographic areas that your exports will 
fall into:

1. europeAn union
Products can move freely across borders without customs 
checks and Chamber International can advise on any 
paperwork likely to be required. The buyer’s VAT registration 
number must be shown on the invoice. If this isn’t shown then 
you must charge VAT at the UK rate.

2. reSt of tHe world
Exporting outside the EU can open up wider opportunities and 
create new challenges. Although VAT is simpler (exports from 
the UK are zero rated)  you may encounter Letters of Credit for 
the fi rst time or come across requirements for specifi c customs 
forms. Contact Alison Holmes on 0845 034 7200 to check 
what you need. 

get pAid & get inSured
Once the orders start to come in, you need to be paid.  
Chamber International can help make sure you do that with:

Incoterms  ■

Internationally agreed rules setting out delivery terms for 
goods traded across borders. Buyer and seller agree details 
on the terms of sale to prevent misunderstandings or disputes. 
Incoterms set out responsibility for the cost of transporting 
goods, insurance, taxes or duties, pick up points, destinations, 
and responsibility for the goods at each stage.

Export documentation ■

get tHe rigHt documentS to enter tHe mArKet

Written quotations ■

A written quotation must set out the details of your product 
including the size and packaging formats, as well as any 
potential additional cost for providing export labelling and 
packaging which you may be charging on to the customer. 
Setting out the price and delivery terms (incoterms), the 
estimated date of shipment on arrival and payment terms and 
conditions is vital to avoid any disputes further down the line.

Late, or non-payment of bills is a risk and insurance could be a 
consideration. Any new customers requesting a form of trade 
credit need a credit check. An irrevocable letter of credit could 
be advised which will secure payments according to the terms 
of the credit and at an agreed rate.  Make sure you are insured 
for your goods during transportation. 

legAl conSiderAtionS
Understanding the legal and regulatory environment in all 
countries to which you would like to export is vital. Chamber 
International can help get your paperwork in place and put you 
in touch with international lawyers should it be required. 

tHingS to conSider:
Are your product compliance certifi cates and liability cover  ■
valid overseas?

Check your intellectual property rights and registered  ■
trademarks.

trAnSport logiSticS
Now you’ve made the sale and agreed the terms, you have to 
get the goods there! Chamber International can help make 
sense of transportation. From your Incoterms insurance, duties 
and customs clearance, to the packaging you require and the 
method(s) of transport or freight forwarders required.  

SucceSS! 
congrAtulAtionS. now you HAve SucceSSfully 
Become An internAtionAl eXporter. 
The work doesn’t stop here.  Now you need to increase your 
chances of repeat business and become a reliable international 
exporter with a solid brand. 

top tipS include:
Keep in regular contact with your customers and get  ■
feedback to improve your off er

Deliver on time and don’t keep people waiting. If delays  ■
cannot be avoided make sure you communicate early and 
often with your customers and keep them updated on 
progress

Don’t rest on your laurels. Keep an eye on other potential 
customers so that you can grow your sales. Continue with your 
promotional activity and keep visiting the tradeshows. 

wHAt’S neXt?
Now that you are successfully exporting into one 
market use everything that you have learnt and 
apply that to another new market. Explore adjacent 
countries or those with similar characteristics. You 
already have a very good understanding of what 
it takes to become successful so your exploration 
into additional markets should be quicker and 
potentially easier for you to continue with your 
expansion and growth.

www.cHAmBer-internAtionAl.com
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victoriA BoldiSon: 
SHort-term gAin vS 
long-term AimS Build 
eXport SucceSS
Multi-lingual Victoria Boldison is currently the 
export sales manager at Optimum Medical 
Solutions in Leeds. An Oxford University modern 
languages graduate, she leads a seven-strong team 
supporting the company’s exports to 50 territories 
through agents and distributors. The business has 
also set up a sales offi  ce in China to manage and 
support distributors there.

Victoria said: “Our exports have grown rapidly 
and our target this fi nancial year is to achieve 50 
per cent export turnover.” 

The company’s key export markets are Ireland, 
Australia, Saudi Arabia, Taiwan and China. 
“However,” adds Victoria, “we’re placing 
strategic focus on developing Germany and 
France, African territories and SE Asia where 
there is a lot of interest in our products.”

A common business misconception, she says, is that 
exporting is “too diffi  cult, too time consuming and 
too much hassle. You need patience as cash fl ow 
may suff er in the short term as it takes time to build 
international trade but businesses can ultimately 
reap long-term rewards by selling outside the UK.

“Get out there and speak to end users of your 
product or service and use short-term wins to 
support longer-term targets.” 

dr ricHArd SmitH: ‘mAde 
in BritAin’
“Do not underestimate how much ‘made-in’ or 
‘supplied from the UK’ counts,” says Surfachem 
Group Ltd managing director, Dr Richard Smith. 
“It opens doors to overseas markets.” 

Richard oversees exports to 72 countries with 
subsidiaries in Norway, Benelux and Poland. 
“We mainly export direct from West Yorkshire. 
We export 21 per cent of our business with 
37 per cent of this to Western Europe.” 

Surfachem is to extend its exporting. “During 
Q4, 2013, we established Surfachem Nordic to 
focus on Scandinavia. UK companies, products 
and services are welcomed in all countries. 
Customers and suppliers outside of the UK trust 
us and this is a great starting point.”

He and his team are advising local businesses as part 
of Leeds City Region Local Enterprise Partnership’s 
We Are International campaign. “We have logistics 
and documentation expertise to send products 
to most countries. My time in India helped me 
understand how India views external markets and 
the tremendous opportunities available there.”

His advice to novice exporters is: “Try, try and try 
again. Also attend relevant major overseas trade 
shows - they are a fantastic source of information 
and opportunities.”

wordS of wiSdom 
from AmBASSAdor 
gArry ogden
Garry Ogden acquired the family textile fi bre 
manufacturing business in April 2000 when it 
exported between fi ve and 10 per cent of its 
sales.  He changed the name of the business 
to Ogden Fibres Ltd, and today the new-look 
company exports  a greater value of sales 
than its entire turnover 14 years ago.

Since Garry, a We Are International export 
ambassador, took over, all UK raw material 
manufacturers have closed and Ogden Fibres 
now imports and exports with the Americas, 
Europe, Middle East and the Far East.

Garry said: “We’ve grown every year by 
concentrating on exports and we now also 
sell to China.

“Exporting is the reason for our success and 
we continue to develop markets where we 
can add value to our customers.”

What advice would Garry give to new exporters? 
“It is crucial to spend a lot of time researching your 
target markets as this can avoid problems and 
delays later. Speak to as many successful exporters 
as you can and learn all you can. Most important is to 
get on a plane for face-to-face meetings to fi nd out 
customer requirements and gain local knowledge.

“Finally, if you can, get a good local agent because 
this can make your life so much easier.”

mAnufActurer 
cutS time And coStS 
lAuncHing indiA SAleS 
office
East Yorkshire company Deep Sea Electronics 
Plc designs, manufactures and supplies control 
modules, battery chargers and ATS controllers. It has 
opened its fi rst Indian sales offi  ce in Gurgaon, near 
Delhi, after gaining help from We Are International 
lead export ambassador, Eric Hawthorn.

David Thomson, managing director said: “I’m in 
regular contact with Eric and he has been a huge 
help in enabling us to avoid some of the blind alleys 
in setting up in India. We plan to open our offi  ce, 
which will initially have six staff  and represent an 
initial £500,000 investment in July.

“Our Gurgaon offi  ce is about ten minutes walk 
from that of Radio Design and Eric has put us 
in touch with his own accountants who are very 
good and who we would probably not have found 
without his recommendation.

“I strongly believe that the We Are International 
initiative support through Eric, as our mentor, has 
helped cut the amount of time typically taken to 
register a company in India by half. His help has 
been very valuable and we are extremely grateful. 
We now look to rapidly increase our sales there 
and may then establish another overseas sales 
offi  ce in the Far East.”

chamber international 
runs the we are 

international export 
network as part of 
leeds city region 

local enterprise 
partnership’s we 
are international 

campaign. the 
campaign helps 

hundreds of new 
and experienced 

exporters with a wide 
range of specialist 

services to make 
exporting easier and 

more cost eff ective 
each year and is 

exclusively partnered 
with london 

headquartered global 
testing organisation, 

intertek, to assist with 
a wide range of issues 

including product 
conformity.

meet your 
Export Experts

cAll 0845 034 7200
viSit www.cHAmBer-internAtionAl.com

victoriA eXportS 
to 50 territorieS 
worldwide

gAry ogden 
creditS eXporting 
AS tHe reASon for 
tHeir SucceSS

eric HAwtHorn 
AdviSed An indiAn 
office

dr SmitH BelieveS  
trAde SHowS Are 
top opportunitieS
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growing 
AmBition
Bradford JCI member 
Noor Uddin’s dream is to 
turn run-down areas of 
Bradford into beautiful 
community gardens 
and his aptly named 
‘Community Garden 
Project’ has just received 
a grant from UnLtd’s 
Building Futures Award 
programme to help him 
turn it into a reality.  

Noor said: “I joined JCI 
Bradford to meet new 
people around Bradford 
and share my ideas in the 
hope I might get some 
feedback and help. 

“A fellow JCI member 
Lucy Parr, who works for 
Incommunities, put me 
in touch with Open Field 
who gave me guidance 
on how to apply for 
funding.  My application 
was successful and I’m 
now on the lookout for 
areas I can make into 
community spaces. 
I would like to thank 
UnLtd for their invaluable 
expert help.”

Phil Cockayne, deputy 
president of JCI Bradford 
said: “Noor joined JCI 
Bradford last year and he 
has made such a great 
contribution to the team.   
JCI Bradford members 
are providing Noor with 
additional support in 
terms of guidance so 
that he can make this 
first project a success.”

For more information on 
JCI visit:  
www.jciuk.org.uk

l-r in centre: 
Holly Buxton, 

Beth caygill 
and Safia 

Hussain with 
students from 

Beckfoot 
School and 

oasis Academy 
lister park. 

You might be forgiven for thinking that 
Scarborough is simply a seaside town. If 
you dig deeper you will find the Yorkshire 
Coast Business Gateway, a partnership of 
the Chamber, Scarborough Council and 
Seachange which is helping people realise 
their dreams of being their own boss.

The Chamber has two enterprise coaches 
in Scarborough who have, for the last few 
years, been offering help and advice to 
anyone considering self-employment - 
particularly those from a disadvantaged 
background.

Chris Taylor has worked as an enterprise 
coach with Scarborough based start-ups 
for almost three years; previously working 

in Durham City within a similar role.  Chris 
has a wealth of experience and knowledge 
in the area of pre-start and start-up 
business support.  He believes organisation, 
motivation and building solid foundations 
are key to building a successful business.

Chris Goddard ran his own successful car 
accessory shop on the outskirts of Bradford 
and was self-employed until 1996 when he 
joined Tetley’s Brewery rising to multi-site 
manager. He moved to the Chamber after 
the Brewery closed in 2011. 

Both coaches provide intensive support 
and ongoing assistance as people go from 
just thinking about starting up, to actually 
running their business. They help them gain 

the necessary experience, build confidence 
and skills, and remain as an anchor 
throughout the process until they are ready 
to access mainstream support.

Since the project started in October 2011, 
over 160 businesses in the Scarborough 
region have started trading with the support 
of the YCBG. 

Types of businesses created include 
community cafés, art galleries, health and 
wellbeing support groups, engineering 
firms and even chocolatiers!

At the most recent survey, the programme 
has been responsible for a GVA boost of 
over £1,200,000 into the local economy.

Body complete 
Body Complete is a health and fitness 
business created by Chris Stringer. 

Chris, who previously represented 
Britain in the 800 metres, had 
always been involved in sport. 
After completing his studies in 
Sport and Leisure he went on 
to establish a sports complex 
as part of a team where he 
developed his managerial skills 
and also trained to become an 
advanced personal trainer and 
fitness coach.

Chris contacted the Chamber for 
business support and with help 
from Chris Taylor, established 
Body Complete, a life changing 
fitness, exercise and healthy 

eating business. The main ethos behind his 
business was to help people move forward 
in a more positive way, removing elements 
from their lives which are detrimental to 
their health and success. His clients are 

varied including young adults who 
want to become toned and fitter to 

older people looking to improve 
their health through exercise and 

nutritional advice. 

His enterprise coach has 
provided help and advice 
every step of the way. This 
included advice on marketing 
strategies (including the basics 
like leaflets and business 
cards) and financial issues 
relating to dealing with the 
Inland Revenue and creating 

profit and loss accounts. 

Chris said he wouldn’t change anything 
about being self-employed: “I am the 
boss and I decide what happens, and 
when I work - which is all the time! 
Ultimately, it’s been  my idea and my 
future I’m developing.”

He adds: “Don’t be scared to do it. Get 
help from people like Chris Taylor and 
fulfil your dreams.”

This project is supported financially by 
the European Union and has attracted 
£1 million investment from the European 
Regional Development Fund as part of 
Europe’s support for the region’s economic 
development through the Yorkshire and 
Humber ERDF Programme.

www.ycbg.co.uk

not JuSt A SeASide town

cHriS goddArd 
Mobile 07772 216305 

Email: chris.goddard@yorkchamber.co.uk

cHriS tAylor 
Mobile 07772 216298 
Email: chris.taylor@yorkchamber.co.uk

worKerS of tHe future

All go At  
gordonS llp
One of the most popular sessions on the 
schedule took place at Gordons LLP in Bradford.  
Fifteen students from Beckfoot School and 
Oasis Academy Lister Park went to the Duke 
Street offices of the firm on the morning of 9 
April.  They received a full tour of the building 
before hearing from two of the law firm’s 
resident apprentices, Holly Buxton and Beth 
Caygill, and one of the firm’s trainee solicitors 
Safia Hussain.  A Q&A session with the students 
finished the two hour session.

Holly Buxton, who took the lead on the session, 
is a regular ambassador for the Gordons’ 
apprenticeship scheme. Holly recently took 
major honours in the 2014 Leeds Apprenticeship 
Awards, winning the Intermediate Apprentice 
of the Year category.   Holly said: “Gordons 
genuinely believes in supporting the next 
generation and ensuring that young people have 
the opportunities to succeed.  Work Inspiration 
Week is an important part of that process as 
it opens young people’s eyes to a future of 
possibilities. Hearing directly from me and 
my colleagues about how the apprenticeship 
scheme works could inspire them to choose that 
pathway towards a successful career in law.”

ArcHitectS of 
inSpirAtion
Rance Booth Smith Architects also took part 
in E3 Bradford’s Work Inspiration Week by 
opening their doors to students from The 
Grange Technology College, Beckfoot School 
and Tong High School.  The students, aged 15-18 
years, found out about careers in architecture 
and related disciplines and got to hear about the 
design process for a live project, saw drawn and 
computer images, discussed sustainable build 
projects and also viewed 3D models.  

Director Linda Hollings said: “Some of 
the students were looking for a career in 
Architecture whereas others wanted to find 
out more about the role.  The visit stimulated 
some interesting questions and the students left 
enthused.”

Paul Mackie, Chair of E3 Bradford said: “The 
feedback from schools and businesses has been 
fantastic with both parties gaining a lot from the 
experience. I am thankful to everyone who has 
stepped up and made it another successful year.  
This kind of activity has a massive impact on 
the choices students make and it really makes 
a difference - not just to them, but to everyone 
around them.”

if you are interested in taking part in an e3 Bradford project visit the website 
www.e3bradford.co.uk or call the team on 01274 230042  

worK inSpirAtion weeK rAn for itS 
Second yeAr in BrAdford Between 7-11 
April 2014. tHe initiAtive AimS to SHow 
young people tHe optionS open to tHem 
So tHAt tHey cAn Be prepAred wHen 
mAKing importAnt cHoiceS ABout tHeir 
future. 

E3 Bradford (which stands for ‘Education, 
Enterprise, Employment’) coordinated over 35 
events / visits with 19 local employers and had 14 
schools and colleges with 450 students taking part.  
Those providing activities during the week included 
Barclays Bank, Rex Procter & Partners, Premier Inn, 
Incommunities, Watson Buckle Accountants, Borg 
Warner, Beaumont Robinson and Sainsbury’s.  

cASe Study
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go Bio!
If you’re a small to medium enterprise (SME) 
from Yorkshire and the Humber looking to 
develop your businesses through the use of 
biorenewable materials, funding could be 
available.

Whether you are assessing a raw material, 
needing a new process to develop it, or looking 
for new bio-based products/ingredients, the 
Biorenewables Development Centre (BDC) 
could help thanks to a special European Regional 
Development Fund (ERDF) Project.

BDC can off er the following funded support to 
eligible SMEs:

Two days of business support to work on a  ■
discrete project – whether desk-based or in 
BDC labs

Capital grants representing a 64%  ■
contribution to the purchase of equipment 
to test proof of concept, up to a grant value 
of £32,000

The BDC work can cover almost any project that 
uses materials that are biorenewable e.g. plants, 
food, and their associated wastes, or processes 
linked to these materials. 

viSit tHe weBSite for detAilS:  
www.BiorenewABleS.org

funding for new ideAS
Horizon 2020 is the biggest EU Research and 
Innovation programme ever with nearly €80 billion 
of funding available over 7 years (2014 to 2020). 
It promises more breakthroughs, discoveries and 
world-fi rsts by taking great ideas from the lab to 
the market.

The goal is to ensure Europe produces world-class 
science, removes barriers to innovation and makes 
it easier for the public and private sectors to work 
together in delivering innovation.

Horizon 2020 is open to everyone, with a simple 
structure that claims to reduce red tape and time. 
This approach is designed to makes sure new 
projects get off  the ground quickly – and achieve 
results faster. Horizon 2020 funding will be made 
available in two phases. For more information go to:  
http://ec.europa.eu/programmes/horizon2020/en

wAter AwArdS
Almost 100 business people attended Yorkshire 
Water’s ‘Taking Responsibility for Business Awards’ in 
March this year. 

The top award of the event, the ‘Chief Executive’s 
Award’, was picked up by energy company E.ON 
for their investment in a unique rainwater, process 
water and trade effl  uent recovery and treatment 
system that is allowing the business to be largely self-
suffi  cient for process water.

Other winners included Berendsen laundry services, 
Friarage Hospital, East Riding of Yorkshire County 
Council, Covance, Humberside Police and St 
Catherine’s Hospital in Doncaster. 

Kevin Barefoot, business services manager at 
Yorkshire Water said: “It’s fantastic to see these 
companies seize the initiative. By doing so they are 
making a positive contribution to our vision of taking 
responsibility for the water environment, for good.

“This is the second year we have hosted the awards 
and as a supplier of such a critical and important 
service, we believe it is right to recognise the 
eff orts of these customers and to celebrate our 
relationships.”

Almost 30 entries were received across the six 
categories. Entrants were assessed by a panel before 
a second round of judging took place.  Categories 
available were: sustainable use of resources; excellent 
catchments; rivers and coasts; water-effi  cient 
regions; trusted company; safe water; strong fi nancial 
foundations.

The main aim of the event is to help Yorkshire Water 
and its key customers work together closely on water 
use. More than 20 companies attended including 
big name brands such as Coca-Cola, Premier Foods, 
E.ON and National Rail. 

upcoming eco eventS
The next environmental update is scheduled for 18 
September in Bradford. This will provide a speedy 
roundup of changes to UK environmental regulations 
and an overview of what’s expected next from 
Europe. A leading organisational responsibility expert 
will explain what ethical sourcing and corporate 
responsibility are all about, using case studies to 
show how embracing these topics can give you a 
competitive edge.  Delegates will get a chance to ask 
the experts questions directly and to network with 
other businesses over lunch.

For full details and to book: www.eco-skills.org.uk 

eco Advice
Got green questions? Our in-house environmental 
expert is always on hand to provide advice and 
support via telephone or email.  Whether you’re 
battling to increase recycling or want advice on 
creating your fi rst environmental policy – we are here 
to help.  This support comes for free thanks to your 
membership of the wider West & North Yorkshire 
Chamber.

Call Sam on 01274 206664 or email sam.saxby@
wnychamber.co.uk 

eco-fAir 2014
This year was another huge success with more than 
800 people attending the event and a sell-out of 
exhibition space.

The new demo zone was sponsored by Associated 
Waste Management - the largest independent waste 
management company in the north of England. This 
space saw the local CE:ET Educational Partnership 
showcase work projects that college students had 
undertaken with universities.  It was also the place to 
see Great Recovery’s hands-on ‘product teardown’.

One of the most popular sessions in the programme 
was an overview of revisions to the environmental 
standard ISO14001 and the live networking groups 
went down a storm.  Real-world advice from business 
energy experts at Mitchell and Butlers and Marshalls 
and information on regulations and opportunities 
were also highly sought-after.

Plans are already underway for the event’s sixth year 
in 2015.  Sign up for email updates and stay informed: 
www.eco-fair.co.uk 

eXHiBitorS SAid:

“The best thing about the show was the 
opportunity to network with other exhibitors 
and attendees.”
laura Shaw, northern gas networks

“A dedicated event for environmental solutions 
meant a captive audience. We’ve gained new 
sales leads from the show and they could be 
quite valuable.”
Katherine macBeth, Aqualogy

“The visitors were of a sound eco-mind – no 
time wasters. We’ve spoken to 30-50 new 
people and made some great connections.”
led Switch Solutions

delegAteS SAid:

“There was a good variety of stalls on o� er and 
I found suppliers for products I was looking 
for. After coming to Eco-Fair I plan to create 
a more manageable EMS system and source 
some renewable energy products.”
Steve gordon, victor manufacturing

“I came to Eco-Fair as I thought it would be a 
great chance to have an in-depth discussion of 
common problems.  The speaker program was 
excellent. I particularly liked the focus on how 
we can advance our own careers and it was 
great to be able to see the environment agency 
and get advice straight from the horse’s 
mouth.”
nick fayers, nottinghamshire Healthcare nHS 
trust

“Previous Eco-Fairs have been interesting, 
informative and a great place to catch up with 
colleagues. The event this year was again good 
– it was really helpful to fi nd out about new 
and di� erent products. I’ve come away with 
an enhanced confi dence and inspired to make 
changes and implement new ideas.”
Alexis Keech, yorkshire Ambulance Service

“I came to Eco-Fair to network and up-skill. The 
IEMA update to 14001 session was excellent 
and concise.”
dave ridley, Jn Bentley ltd

green BuSineSS 
iS good BuSineSS
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Fatigue is a result of prolonged mental or 
physical exertion that can aff ect people’s 
performance and impair their mental 
alertness which leads to dangerous errors.

It is important that at all times whilst 
employees are at work they are able 
to remain alert and able to carry out 
designated tasks within the requirements 
of standards of selected / appropriate 
Risk Assessments – Method Statements 
planned for controlled safe working. 

If workers are fatigued their reaction time 
will be slower, they will fi nd it less easy 
to concentrate and may make ill-judged 
decisions. As a result they may make more 
errors, which can lead to accidents and 
injuries. Fatigue has been implicated in 
20% of accidents on major roads and is 
said to cost the UK £115 - £240 million per 
year in terms of work accidents alone. 

Reducing the risks can improve the health 
and safety of workers and may also 
fi nancially benefi t business and society by 
reducing sickness, injuries and accidents 
and increasing work effi  ciency and product 
quality.

legAl dutieS 
In the UK, employers have general health 
& safety responsibilities (e.g. a duty of care 
in law) for their employees (and others). 
This duty includes removing or controlling 
the risks of fatigue by properly organising 
and planning shift-working arrangements. 
Their broader responsibility for the health 
and safety of others (e.g. the public) that 
might be aff ected by their work activities 
provides another reason why it is important 
to control fatigue. Fatigue needs to be 
managed like any other potential hazard. 

The Working Time Regulations are also 
relevant to the planning and organisation 
of shifts, especially night shifts.

ASSeSSing And mAnAging tHe 
HeAltH And SAfety riSKS
There are many diff erent shift work-
schedules and each schedule has diff erent 
features. A planned and systematic 
approach to assessing and managing the 
risks of shift work can improve the health 
and safety of workers.  Employees should 
be consulted on working hours and shift 
patterns; however, it is important that 
management consider that certain work 
patterns may not be suitable and can give 
rise to unhealthy pressure and fatigue in 
the longer term. It is advisable to have a 
policy that addresses and sets limits on 
working hours, overtime shift swapping 
and on-call working.

Key riSK fActorS:
Workload ■

Work activity ■

Shift timing and duration ■

Direction of rotation ■

Number and length of breaks during  ■
and between shifts

Other features of the workplace  ■
environment such as the physical 
environment, management issues and 
employee welfare can also 
contribute to the risks 
associated with 
shift work. 

good prActice guidelineS for 
SHift deSign 

Plan an appropriate and varied  ■
workload. 

Off er a choice of permanent or rotating  ■
shifts and try to avoid permanent night 
shifts.  Either rotate shifts every 2-3 
days or every 3-4 weeks - otherwise 
adopt forward rotating shifts. 

Avoid early morning starts and try to  ■
fi t shift times in with the availability of 
public transport. 

Limit shifts to 12 hours including  ■
overtime, or to eight hours if they 
are night shifts and/or the work is 
demanding, monotonous, dangerous 
and/or safety critical. 

Encourage workers to take regular  ■
breaks and allow some choice as to 
when they are taken. 

Consider the needs of vulnerable  ■
workers, such as young or aging 
workers and new and expectant 
mothers. 

Limit consecutive work days to a  ■
maximum of 5 - 7 days and restrict long 
shifts, night shifts and early morning 
shifts to 2-3 consecutive shifts. 

Allow two nights full sleep when  ■
switching from day to night shifts and 
vice versa. 

Build regular free weekends into  ■
the shift schedule.

if you need Help witH your HeAltH And SAfety iSSueS pleASe contAct your cHAmBer on 08455 240 240 
or Send An emAil to info@wnycHAmBer.co.uK
 

A Halifax manufacturer secured eight 
contracts within the fi rst four days of 
trading following support from a trio of 
business and fi nance support agencies.

Performance Glass, which specialises in 
manufacturing fi re-resistance rated glass 
sheets in timber and steel frames, has 
hired two staff  members and secured 
£250,000 of new business thanks to advice 
and funding from the Business Enterprise 
Fund - a regional Community Development 
Finance Institution (CDFI).

Steve Wilson, director of Performance 
Glass, went to BEF after the high street 
banks turned him down for a loan. 

“The banks refused to lend me the start-up 
funding but did say that when my business 
plan was more developed I would be 
eligible. It was a bit of a chicken and egg 
situation so I needed support for what to do 
next,” explained Steve.

Steve attended a business start-up 
workshop to help his advancement and met 

independent business adviser Jim Purcell 
from JP Business Solutions Ltd who helped 
craft a thorough business plan and referred 
Steve to the Business Enterprise Fund for 
funding.

Within days of making contact a £30,000 
loan was approved securing premises in 
Pellon Lane Halifax, equipment and hiring 
two employees.

Meg Heath, Deputy Fund Director at BEF, 
said: “Performance Glass had the plans 
in place but just needed extra guidance 
and fi nancial support to get started. We’re 
delighted that we could turn the loan 
around so quickly and that has refl ected in 
the business achieving so much only a few 
weeks into trading.”

Armed with a concrete business plan, 
funding and new business contracts Steve 
contacted Santander for further support.

Steve explained: “I went to Santander as 
I’d had good recommendations about the 
support they provide and their desire to 

help manufacturers. The bank has been 
great for setting me up with the appropriate 
account and fi nance facilities. With my 
business plan in place, I’m looking forward 
to the future ahead.”

The area director of Santander Jonathan 
Rostron and the relationship director, Craig 
Daniels, now visit Performance Glass on-site 
regularly. Craig said: “Steve came to us with 
a great business plan and a sound operating 
business. All his jigsaw pieces were in 
place which has enabled us to support him 
further through visits and fi nancial support. 
Performance Glass has achieved fantastic 
things in a matter of weeks so it will be great 
to see what happens over the next year.”

Steve added: “After being initially 
turned down by some banks, the level of 
support we receive now is fantastic. Each 
organisation has helped me further my 
business goals. Launching in early March 
with so many orders has been testament to 
the knowledge and expertise of everyone 
who has helped us along the way.” 

A York based company, 
supplying gluten-free 
foods to stockists 
around the globe, has 
the Business Enterprise 
Fund (BEF) to thank 
for supporting it over 
the last 10 years, at 
times when it needed it 
most, in order to fulfi l its 
growth potential. 

The ‘Feel Free’ brand 
was started in 2004 
by managing director 
Sally Allister following 
her own experiences 

of living a gluten free 
lifestyle. 

Boasting an impressive 
distribution network 
Feel Free’s UK retail 
customers include 
Sainsburys and Holland 
and Barrett. Its export 
accounts include 
outlets in Europe, 
Dubai, South Africa 
and the Caribbean. The 
company is looking 
to continue driving 
sales and distribution 
in both the domestic 

marketplace and new 
foreign markets. 

Sally said: “We are 
working hard to develop 
our brand even further 
and support retail 
demand by ensuring 
effi  cient distribution. 
The support we have 
received from BEF has 
been invaluable and 
contributed greatly 
to our success and 
bringing us to where we 
are today.”

congrAtulAtionS!
Congratulations to the Business Enterprise Fund 
(BEF) for recently winning ‘SME of the Year’ in the 
Bradford Means Business Awards.

The awards, organised by Bradford’s Telegraph & 
Argus, celebrate business achievements. BEF won 
the award as it could demonstrate strong fi nancial 
performance, good staff  and customer care with a 
real potential for future success and has a positive 
impact on the community. 

BEF is a social enterprise that provides fi nance to 
businesses in West and North Yorkshire when they 
are unable to source it from the banks. They provide 
loans up £150k to assist businesses with fi nance when 
they need it most.   www.befund.org.uk

SHift worK And fAtigue 

A glASS Act

feel free feelS good

l-r: Jim purcell, Jonathan rostron, Adrian 
Hanson, Simon Jackson from Bef, craig daniels 
and Steve wilson from performance glass
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Get to where you want
your business to go.

But faster.

The government-backed BDUK Connection Voucher Scheme is open
to SME businesses, offering them grants of between £200-£3,000 to
upgrade their broadband connection.

22 SuperConnected UK Cities have been selected to benefit from this connectivity campaign
(including Leeds and Bradford) to cultivate faster growth and a stronger economy.

The initiative allows SME companies within those cities to apply for broadband with speeds of
30Mb+, giving them the business advantage to concentrate on taking them to the next level.30Mb+, giving them the business advantage to concentrate on taking them to the next level.

Exa Networks are one of the approved West Yorkshire-based suppliers involved in the scheme, 
offering businesses the same solutions we would blue chip organisations and delivering the
results growing companies need through our dedicated customer service.

Get to where you want your business to go. But faster.

Contact Exa on 0845 145 1234 and quote ‘EXABDUK’.

www.exa.net.uk/solutions/superconnectedcities
www.superfastwestyorkshire.co.uk
www.gov.uk/broadband-delivery-uk

The flagship agreement has created an official 
partnership between Westfield Health and the three 
Chambers within WNYCC – Bradford, Leeds and York 
& North Yorkshire.  

Darren Precious, head of sales and marketing at 
WNYCC, said of the agreement:

“Westfield Health has a long history as a service 
provider for the British Chambers of Commerce. 
The healthcare packages on offer to members 
are exclusive to the Chamber network and 
there has always been a strong demand for the 
company’s services.

“As a group we are thrilled to be taking this 
partnership to the next level with a patronage 
agreement.  It’s significant for WNYCC as it is the 
first patronage since the merger that incorporates all 
three Chambers. It also demonstrates a significant 
commitment from Westfield Health to supporting 
business growth across the region and our members 
will benefit from their continued investment in the 
support services we provide.” 

David Toft, regional representative for Westfield, 
said: “I am pleased to have the new agreement 
in place. I’m a regular attendee at Chamber 
networking events so if anyone has any questions 
about it, or the services Westfield provide, please 
feel free to come and say hello!”

Paul Shires, executive director at Westfield Health, 
said: “We’re delighted to have become the first 
patron of West and North Yorkshire Chamber of 
Commerce.

welcome to 
weStfield

Leading health insurer Westfield 

Health recently became the first patron 

business of West and North Yorkshire 

Chamber of Commerce (WNYCC).

“Since 1919, we’ve been 
committed to supporting 
hardworking businesses 

across the UK by providing 
employees with affordable, 

best in class health cover.  Our 
new patronage with WNYCC 

will help us to communicate 
the importance of a happy 
and healthy workforce to 

organisations across the region 
and strengthen our links with 

our Yorkshire roots.”

l-r: darren precious and david toft
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We can help you develop 
a strong internet presence 
that can help to transform 
your business.
Our in-house team has the experience and knowledge you need to help 
you through the process. From registering a domain name to running an 
e-commerce business, email marketing to understanding Twitter; we are ready 
to help you through the web.

weBSite deSign
If you don’t know where to begin or are worried about paying too much, 
we can help. Our free impartial service will help you discover exactly what 
your business needs. Be confi dent that you will a) understand your own 
requirements and b) not pay for something you don’t need.

SeArcH engine optimiSAtion 
get your business found by search engines like google and Bing 
and drive more visitors to your website.  find the search terms your 
potential customers are using and understand how to incorporate 
these for optimum results.

online SHop
If you want to sell online, we’ll help you set up a secure payment 
system. Get the right type of e-commerce for your business – Ebay, 
Amazon or a shop of your own.

SociAl mediA mArKeting
If your customers are using social media platforms like 
Twitter and Facebook, use our know-how to grab the 
opportunity to interact with them in a more informal 
way.

Step SAfely into tHe virtuAl world 
And get reAl-world reSultS witH 
eXpert Support.

08455 240240 
info@wnycHAmBer.co.uK

that can help to transform that can help to transform 

Our in-house team has the experience and knowledge you need to help 
you through the process. From registering a domain name to running an 
e-commerce business, email marketing to understanding Twitter; we are ready 

If you don’t know where to begin or are worried about paying too much, 
we can help. Our free impartial service will help you discover exactly what 
your business needs. Be confi dent that you will a) understand your own 
requirements and b) not pay for something you don’t need.

SeArcH engine optimiSAtion 
get your business found by search engines like google and Bing 
and drive more visitors to your website.  find the search terms your 
potential customers are using and understand how to incorporate 

If you want to sell online, we’ll help you set up a secure payment 
system. Get the right type of e-commerce for your business – Ebay, 

SociAl mediA mArKeting
If your customers are using social media platforms like 
Twitter and Facebook, use our know-how to grab the 
opportunity to interact with them in a more informal 

info@wnycHAmBer.co.uK

 

  

  

 

www.superconnectedleedsbradford.co.uk

Connection 

Up to £3,000  available to  small and  medium-size 
businesses to upgrade your broadband connection.
  
Available to businesses throughout Leeds and Bradford.

Broadband 

Vouchers

conStruction 
luncH informS 
on rAil iSSueS
Businesses from across West & North Yorkshire gathered at Bradford’s Cedar 
Court Hotel in June for a joint Chamber Construction Lunch.  Nearly 100 
attendees heard from the Chief Executives of Bradford, Leeds and York Councils 
(Tony Reeves, Tom Riordan and Kersten England), plus HS2 representative 
Stephen McFarlane.  The key points from the event were:

Government has been poor to provide essential information (for and  ■
against) about the scheme

Any benefi ts must extend beyond Leeds to include other towns and cities ■

Need for more transport investment agreed – unclear why this is the  ■
best/only way

Bradford Council is determined to bring more direct London rail  ■
services to the city

The HS2 budget, and associated interest costs, need to be more  ■
vigorously assessed

Many of the attendees felt much more informed about HS2 afterwards ■

For more information on upcoming events go to: www.wnychamber.co.uk/events

unSure ABout 
going online? 

West & North 
Yorkshire Chamber 
of Commerce
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welcome 
to our new members

cHAmBer connect
member to member special offers 

Pins Bespoke Tailoring
10% discount on bespoke 
tailoring for men and women

M: 07846 659 669

E: enquiries@pinsbespoke.co.uk

W: www.pinsbespoke.co.uk

10% discount on bespoke 
tailoring for men and women

A perfect fi t made with 100% Yorkshire fabric

Free of charge factory 
or production review 

You could save 10% on industrial 
adhesive tape, adhesives, abrasive and 

packaging materials costs
T: 01535 610373

E: sales@vikingtapes.co.uk
W: www.vikingtapes.co.uk

Who prints what and where? 
How much does it cost your business?

A free Print Audit will 
give you the answers

T: 01274 652410
E: info@abs-print.co.uk
W: www.abs-print.co.uk

10% Discount 
Use the discount code ‘CHAMBER’ online 
or call into the store and redeem in person.

T: 01943 601424
E: info@poppy-red.co.uk
W: www.poppy-red.co.uk

Surplus stock in perfect 
condition at discounted rates.
Includes surveillance mirrors for shops or 
factories & rear view mirrors for trucks

01274 546732      www.avsuk.co 
Ashtree Works, Brownroyd Street, Bradford BD8 9AF

21C Eco Energy Ltd
Offi  ce Unit 17 Evans Business 
Centre Burley Road LEEDS 
LS4 2PU
0845 5198280

Advertising Works
141 Kirkstall Road LEEDS LS3 1JJ
www.adworks.uk.com
0113 2448885

Aire Property 
Development Ltd
1 Leeds 26 Whitehall Road LEEDS 
LS12 1BE
www.aireproperty.com
01133 570 325

Andrew Middleton Fine 
Art
Mill Bank Water Row Cawood 
YORK YO8 3SW
01757 242652

AntiVerm Pest 
Management
13 St Margret Road Methley LEEDS 
LS26 9JT
01977 279558

Arla Foods UK
4 Savannah Way Leeds Valley Park 
LEEDS LS10 1AB
www.arlafoods.co.uk
0113 382 7000

ATA Recruitment
The Derby Conference Centre 
London Road Alvaston DERBY 
DE24 8UX
www.ata-recruitment.co.uk
0845 8808120

Atlas Research
Atlas Research Bay House 
Browgate BAILDON BD17 6BY
01274 589599

Barton Legal
1a Harrogate Road Rawdon LEEDS 
LS19 6HW
0113 202 9550

Blueberry Marketing 
Solutions Ltd
Unit 3 Aire Street Workshops 30-34 
Aire Street LEEDS LS1 4HT
www.blueberryms.co.uk
0113 2005209

Bradford Academy
Teasdale Street BRADFORD 
BD4 7QJ
www.bradfordacademy.co.uk
01274 256789

Bradford Cinderella Club
One One One Fagley Road 
BRADFORD BD2 3LR
www.cinderellaclub.org
01274 643 118

Bronte Glen Ltd
Elite Buildings Starkie Street 
KEIGHLEY BD21 1PH
www.bronteglen.co.uk
01535 662 359

Cape UK
31 The Calls LEEDS LS2 7EY
www.capeuk.org
0845 4503700

Certa
OCN House Lower Warrengate 
WAKEFIELD WF1 1SA
01924 434 600

Citylets York
8 Fossbridge House Walmgate 
YORK YO1 9SY
www.cityletsyork.co.uk
01904 652 729

Cobra Consulting Limited
Qu2 15 Queens Square LEEDS 
LS2 8AJ
www.cobraconsulting.co.uk
07841 433621

Cotton House Cakes
62 Coldyhill Lane NEWBY 
YO12 6SE
www.cottonhousecakes.co.uk
01723 366445

CPC Project Services
West One 114 Wellington Street 
LEEDS LS1 1BA
www.cpcprojectservices.com
0113 887 6376

Edwin Woodhouse & Co 
Ltd
Sunny Bank Mills Farsley PUDSEY 
LS28 5UJ
www.edwin-woodhouse.co.uk
0113 256 3239

Esh Build
3360 The Pentagon Century Way 
Thorpe Park LEEDS LS15 8ZB
www.eshgroup.co.uk
0113 399 3030

Filmore and Union
16a High Street Off  Gas House Lane 
WETHERBY LS22 6LT
www.fi lmoreandunion.co.uk
01937 588680

Forever Creative
Unit 58 Enterprise Workshops 
42 St Johns Road SCARBOROUGH 
YO12 5ET
www.forevercreative.net
01723 361619

Hazelwood Castle Ltd
Paradise Lane Hazelwood 
TADCASTER LS24 9NJ
wwww.hazlewood-castle.co.uk
01937 535353

Hentons
St Andrew’s House St Andrew’s 
Street LEEDS LS3 1LF
www.hentons.com
0113 246 7900

Hoyle Court Baildon 
Limited
Hoyle Court Otley Road 
Charlestown SHIPLEY BD17 6JS
www.hoylecourt.co.uk
01274 584110

Huddersfi eld Valves Ltd
Unit 2 Fireclay Business Park 
Thornton Road Thornton 
BRADFORD BD13 3QG
www.hvltd.co.uk
01274 830497

Imagen Marketing 
Communications
The Gallery Floor Kirkgate Arcade 
OTLEY LS21 3HP
www.imagenuk.com
01943 468 778

Inside the Box
10 / 12 The Grove ILKLEY LS29 9EJ
www.insidethebox.uk.com
01943 430380

International Scientifi c 
Supplies Ltd
Richmond House Canal Road 
BRADFORD BD2 1AL
www.intscientifi c.com
01274 720070

Invasive Weed 
Management
Suite 29.7 432 Dewsbury Road 
LEEDS LS11 7DF
www.invasiveweedmanagement.co
0113 2721590

Isaacs Chartered Certifi ed 
Accountants
Albion House 64 Vicar Lane 
BRADFORD BD1 5AH
www.isaacsfi nance.co.uk
01274 733344

Key Fire and Security 
Limited
RCM Business Centre Sandbeds 
Trading Estate Dewsbury Road 
OSSETT WF5 9ND
www.keysecurityuk.com
01924 273 050

Key Fund (Investments) 
Ltd
Unit G2 12 Leeds Road Attercliff e 
SHEFFIELD S9 3TY
0114 242 8912

LCM Associates Ltd
7 Feast Field Horsforth LEEDS 
LS18 4TJ
07702 084492

LTC Healthcare
The Old Station Yard Milby Road 
BOROUGHBRIDGE YO51 9BL
www.ltchealthcare.co.uk
01423 326687

Ludo Studio
Salters House Salters Court 
156 High Street HULL HU1 1NQ
www.optimised.today
0333 772 9892

Media Inc Ltd
31 St Augustines Road Camden 
LONDON NW1 9RL
www.itsmediainc.com
07833 462790

Miah’s Kitchen
3 York Place LEEDS LS1 2DR
www.miahskitchen.co.uk
0113 2344922

Morgan Sindall
Nelson House 2 George Mann Way 
Hunslet LEEDS LS10 1DR
0113 287 8500

Morgan Tucker
Park House Park Square West 
LEEDS LS1 2PW
www.morgantucker.co.uk
01636 610766

New Results Training
Evolve Bus Centre Cygnet Way 
Rainton Bridge South Bus. Park 
HOUGHTON LE SPRING DH4 5QY
07859 026 563

Nolia Studio
131 New Road Side Horsforth 
LEEDS LS18 4QD
0113 258 2004

Photography34
49 Oak Road SCARBOROUGH 
YO21 4AP
www.photography34.co.uk
07792 021337

Porsche Leeds
Porsche Centre the Boulevard 
City West Business Park LEEDS 
LS12 6BG
0113 3890600

Red Kite Innovation
Orchard House 1 Limestone Court 
High Street CLIFFORD LS23 6HJ
01937 843 023

Redfern Travel Ltd
AIT House 16 Eldon Place 
BRADFORD BD1 3AZ
www.redfern-travel.com
01274 726424

Revolution 9
54 Black Moor Road LEEDS 
LS17 5NA
07958 760367

RG Group
33 Park Place LEEDS LS1 2RY
www.rg-group.co.uk
0113 245 3080

Rialco Ltd
Bowling Old Lane BRADFORD 
BD5 7DT
www.rialco.co.uk
01274 307704

Savox Communications 
UK Ltd
Sutton Road Wiggington YORK 
YO32 2RB
01904 763811

Seacroft Soft Furnishings
Unit F Seacroft Industrial Estate 
Coal Road LEEDS LS14 2AQ
0113 2323962

Search Consultancy
One Central Street MANCHESTER 
M2 5WR
www.searchconsultancy.co.uk
0161 8358747

Sidney Phillips Ltd
34 Monarch Way YORK YO26 5TB
www.sidneyphillips.co.uk
01904 793333

Suit the City
10 Goff ee Way Morley LEEDS 
LS27 7LN
www.suitthecity.com
0113 204 9624

Toyota Material Handling 
UK Ltd
Pioneer Way CASTLEFORD 
WF10 5QG
08708 501 401

TW Fields
Offi  ce 4 31 Bootham YORK 
YO30 7BT
01904 690 430

Wavin Limited
Edlington Lane DONCASTER 
DN12 1BY
www.wavin.co.uk
01709 856200

Aspire
Harewood House The Court Yard 
LEEDS LS17 9LQ
www.aspirehospitality.co.uk
01132 181024

BAM WEB SOLUTIONS 
LTD
412 Gateway South Marsh Lane 
LEEDS LS9 8BD
www.bamwebsolutions.co.uk
01133 189181

Bridgeton Steel Structures 
Ltd
Unit Y15 Handley Park Elvington 
Industrial Estate Elvington YORK 
YO41 4AR
www.bssyork.com
01904 608365

Citrus Connect Ltd t/a 
Parmar Associates
Suite 119 Macaulay Hall Headingley 
Campus LEEDS LS6 3QN
www.parmar-associates.co.uk
01138 272257

Cloudtrainer Ltd
Heart Bennett Road Headingley 
LEEDS LS6 3HN
www.cloudtrainer.co.uk
07739 310233

Credence Supplies Ltd
Room 19 Macaulay Hall Headingley 
Campus LEEDS LS6 3QS
www.credence.it
01133 365143

Dolphin Mobility
unit 4 61a Osbaldwick Lane 
Osbaldwick YORK YO10 3AY
www.dolphinmobility.co.uk
08000 282082

Endon Lighting Ltd
Units 1-3 Cross Green Way LEEDS 
LS9 0SE
www.endon.co.uk
01133 805700

Exponential-e
Manchester Business Park 
3000 Aviator Way MANCHESTER 
M22 5TG
www.exponential-e.com
02070 964100

Flat Fee Recruiter Ltd
5 Feast Field Horsforth LEEDS 
LS18 4TJ
www.fl atfeerecruiter.co.uk
01133 227243

Flight Centre Business 
Travel
83 & 83 Briggate LEEDS LS1 6LH
www.fl ightcentre.co.uk/business-
travel
01133 314081

Global Lingo
Macaulay Hall Headingley LEEDS 
LS6 3QN
www.global-lingo.com
02078 707100

Inspired Youth
Inspired Youth Arts Phoenix Centre 
York St John University YORK 
YO31 7EX
www.inspiredyouth.org
07817 308672

IT Hotdesk
Park House Park Square West 
LEEDS LS1 2PW
www.ithotdesk.com
07540 707691

jackrusselldigital.com
The Ron Cooke Hub University of 
York Heslington YORK YO10 5GE
www.jackrusselldigital.com
07752 028747

Lucid Electrical Ltd
190 Moseley Wood Crescent 
Cookridge LEEDS LS16 7JE
www.lucides.co.uk

Lucid Networks
Green hays Business Centre 
Manchester Science Park Pencroft 
Way MANCHESTER M15 6JJ
01618 500280

Manse Corporate Ltd
The Grove Manse Town Street 
Horsforth LEEDS LS18 4RJ
www.mansecorporate.com
01132 582604

ODA Coaching
121 Arthur’s Avenue Harrogate 
HARROGATE HG2 0EH
www.odacoaching.co.uk
07764 616933

Older People’s Action in 
the Locality (OPAL)
Unit 10 Holt Park District Centre 
LEEDS LS16 7SR
www.opal-project.org.uk
01132 619103

Orange Digital Ltd
The Malthouse Chadwick Street 
LEEDS LS10 1LJ
www.orange-digital.co.uk
02078 632400

Parkway Financial 
Planning Ltd
79a Town Street Horsforth LEEDS 
LS18 5BP
www.parkwayfp.co.uk
01133 458003

Procurement Automation 
and Service Ltd
1535 The Melting Point 3 Firth 
Street HUDDERSFIELD HD1 3BB
www.proautomations.net
07541 816567

Profound Mining Ltd
Unit 2A Station View HINDERWELL 
TS13 5ER
www.profoundmining.com
01947 844130

Ralph Thoresby School
Holtdale Approach LEEDS LS16 
7RX
ralphthoresby.com
01133 979911

Ravi Shankar T/A Acmic 
Interactive
15 Queen Square LEEDS LS2 8AJ
www.acmicinteractive.com
01138 680284

Ripley Training Ltd
Knaresborough Techology Park 
Manse Lane KNARESBOROUGH 
HG5 8LF
www.ripleytraining.co.uk
01423 861122

Shop Vac Uk Ltd
Calls Wharf 2 The Calls LEEDS 
LS2 7JU
www.shopvacuk.com
01132 372780

South Western Business 
Process Service (Uk) Ltd
William House Tongwell St Fox 
Milne MILTON KEYNES MK15 0YS
www.southwesternbpo.co.uk
01908 380680

TBS Group
Dean Strathan Bank Passage 
Market Square STAFFORD 
ST20 0JT
www.tbsgroup-europe.com
07831 162688

The Wardrobe
6 St Peters Square Cross Green 
LEEDS LS9 8AH
www.thewardrobe.co.uk
01133 838800

Translive Global
27 Ashleigh Gardens LEEDS 
LS26 8PT
www.transliveglobal.com
07823 321292
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“We’re a long-standing 
Gordons client because its 
people understand our 
business, use plain English 
and offer a joined-up 
commercial approach to the 
law – just what a business like 
ours needs.”
John Tordoff, CEO, JCT600

“Gordons’ lawyers understand 
our business priorities and 
have always supported us 
without fuss but, nonetheless, 
in-depth expertise. They 
always work together for our 
benefit.”
Russ Piper, CEO, Sovereign 
Healthcare

“Gordons’ lawyers move 
quickly and are pragmatic, 
proactive and approachable. 
Their guidance has been 
instrumental in the 
achievement of our expansion 
plans.”
Shabir Hussain, CEO, Akbar’s

“Gordons has the personal, 
human touch and is a law firm 
with a heart. This combined 
with their credentials as 
outstanding lawyers, really 
make them stand out.”
Jane Vincent, Managing 
Director, Candelisa People

“Gordons provide an excellent 
and proactive service at all 
times.  Their experience and 
local knowledge have proved 
to be invaluable and we 
would have no hesitation in 
recommending them to other 
organisations.”
Ralf Weidenhammer, CEO, 
Weidenhammer Packaging 
Group

“Gordons have made real 
efforts to understand our 
company’s aims, objectives 
and culture, and how we do 
business, both in the UK and 
overseas. They have excelled 
in their support for us and 
have genuinely contributed to 
our growth and development.” 
Keith Howard, Group Board 
Chairman,  
Emerald Group Publishing

OUR CLIENTS STATE OUR CASE



Wi-Fly?
Unlike the plane, we have Wi-Fi     in all carriages.

eastcoast.co.uk


