
 

Get your career off to a flying start 
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If you are over 25 and employed or 
volunteering in a company (with under 250 
employees), we can offer you the 
opportunity to learn the skills of word 
processing, spreadsheets and email at no 
cost to either yourself or your company. 
Other unit options are available please 
contact us for further information. 
 
The course is adapted to individual needs 
and can be delivered at your workplace or 
at our premises. If you already have an IT 
qualification such as New CLAiT or ECDL, 
it could be used to count towards the ITQ. 
 

 

 Email:    firststeps@careersb.co.uk                        Tel:    0845 873 5961 

ITQ is a new, unique, flexible 
training and qualification 

programme. It has been designed 
by employers to meet the needs 

of today’s businesses 

FREE ITQ Level 1  
(NVQ for IT Users)  

 

Do you want to gain 
or improve IT skills? 

Get your career off to a flying start 

IT Skills Development in the Workforce is co-finance d by the Learning and Skills Council and European So cial Fund 

 


